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(57) Abstract: A method of purchasing and selling in- 
surance includes transnutting property information (3001 - 
3015), having the property information (3001-3015) an- 
alyzed, modifying at least one quotation calculation un- 
derwriting rule based on the analysis of the information, 
creating an insurance pricing model (3400) based on the 
modified underwriting rale, transmitting and receiving the 
insurance quote (3305. 3400). and purchasing insurance 
(3409) via computer. A method for modifying insm^ce 
coverage (3405) including transmitting property informa- 
tion (3001-3015) and existing policy information to a firet 
insurance provider, generating a document directed to a 
second insurance provider authorizing canceUation of the 
existing insurance policy and duBcting the second insur- 
ance provider to remit a refund payment 
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INSURANCE MARKFTTNTG METHODS 



Cross-Reference to Related Applications 

This application claims the benefit of the filing dates of U.S.S.N. 
5 60/167,636, titied SILCONSIERRA QUOTING AND SELLING COMPONENT 
HIGH-LEVEL DESIGN, filed Nov. 26, 1999. U.S.S.N. 60/170,027, titled 
AUTOMATIC INSURANCE POUCY ROLL-OVER/DML-UP/DL\L-DOWN 
INSURANCE POLICY, filed Dec. 10, 1999, U.S.S.N. 60/198.007, titled LEAD 
HAND-OFF, iHled Apr. 18, 2000, U.S.S.N. 60/199,483. titled PRICING MODEL 
10 WITH REAL-TIME. CLOSED LOOP FEEDBACK, filed Apr. 25, 2000, and 
U.S.S.N. 60/209,155, titled SECURED DEDUCTIBLE FOR BODILY INJURY 
AND/OR PROPERTY DAMAGE LIABILITY/VIRTUAL 
VAULT/AUTOMATICALLY UPDATABLE INSURANCE RATES, filed Jim. 2, 
2000. These related applications are assigned to the same assignee as this application. 
15 The disclosures of these applications are incoipoiated herein by reference. 

Field of fee Inventirm 

This invention relates to the marketing and sale of insurance services 
via the internet. It is disclosed in the context of certain embodiments and utiUties, but 
20 is believed to be usefiil in other applications as well. 

Background of the Inventioi^ 

Methods utilizing computers to seU insurance, for example, selling 
insurance via the internet, are in widespread use. Such methods pemiit users to, for 
example, perform basic steps in the complicated process of purchasing insurance, 
such as submitting a request for a quote via a web site, or entering information about 
the insured's home in order for an agent of the insurer to later contact the insured to 
recommend changes in insurance coverage. 

A known method of modifying an insurance pricing model is as 
30 foUows. First, the insurance provider coUects information from individual customers. 
As each customer provides information, his or her quote is provided based on the 
existing insurance pricing model. As an ongoing process, the information provided 
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Currently, most individuals maintain relatively incomplete records 
regarding their household possessions. This is due in part to the difficulty in keeping 
such a list current Keeping such a list on a computer makes it easier to add to the list 
If the computer is maintained away fiom an individual's home, the likelihood that the 
5 individual will be able to locate the list when needed is enhanced. For example, in the 
event of a house fire, a list of household contents that is kept in the house is likely to 
be lost Furthermore, when making a claim, it is quicker and easier to select items 
fiom an existing, computer-based list than it is to create a new document containing a 
list describing household possessions, especiaUy given that these possessions may no 
10 longer exist 

Intemet users can be classified into three broad groups based xspon 
their activity at a merchant site. Browsers are the visitors who look at the content 
presented on the site, but do not transact any business with the merchant These 
visitors are indirectly counted through measures such as a raw page hits. The second 

15 major group is prospects. Prospects are distinguished fi»m browsers by beginning a 
purchase process. For an insurance carrier, a browser becomes a prospect when the 
browser begins the quoting interview process. The last major group is customers, 
policyholders in insurance parlance. Pohcyholders are those visitors who have 
completed a purchase of insurance. 

Current numbers indicate that attrition between ttiese classes of 
mtemet users is tremendous. The conversion rate fiom intemet browser to prospect is 
comparable to direct mailing conversion rates-percentages weU under five percent In 
addition, many intemet users who begin a purchase abandon the process before 
completion. Some estimates indicate that about one-third of prospects become 

25 customers. In this environment, a merchant or service provider would Uke to obtain 
qualified leads and quickly execute the purchase. 



Disclosure of the Inventrnn 

According to one aspect of the invention, a method of purchasing and 
selling insurance includes transmitting from a first computer information regarding 
property to be insured, receiving a: the first computer a quote for insurance and 
purchasing insurance via the first computer. 
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Dlustratively, the properly includes a vehicle. 

Further iUustratively. the information includes the vehicle's vehicle 
identification number (VIN). 

Further ilhistiatively. the method includes maintaining a data set 

5 -"*^ng.byVIN,ayearofmanu^(year)ofthevehicle.amanufecturer 
.da^cation(make)ofthevehicl^amodel designation oftheveMcIeCm^^^^ 

body style(style)of the vehicHandusinginformation contained in the data set to 

provide the quote. 

10 the year, make, model and style. 

AddiSondly fflustralivdy. d««m™g ft. fion, year, .uate 
usmg a second computer. 

nhistiadvely, transmittmg information includes transmitting 

15 "onconcermngayearofmanufecture(year)ofthevehicle.amanu6cturer 
|^t,fication(make)ofthevehicle.a.odeldesignationofthev^^^^ 
body style (style) of the vehicle. 

Additionally illustratively, transmitting information includes 
20 ~"''^°""^°°"^^^^^°--^-'*-'-^ow,-ll^ 

Dlustratively. transmitting information regarding the at least , 
mdrvidual includes transmitting a pseudonym. 

Further illustrati vely, detemiining the quote for insui^ce includes 
considermg the infomiation regarding the at least one individual who will be 
25 operating the vehicle. 

AdditionaUy illustratively, transmitting infomiation includes 

f^^^'""^^^'-^<>-^taen^--onampnifor associated witi. the 
Mst computer. 

30 been received. 

Dlustratively. receivmg a quote inchides providing at least first and 
second quotes and comparing the first and second quotes. 
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Further illustratively, the method includes transmitting from the first 
computer additional information regarding property to be insured, and receiving a 
second quote based on the additional information. 

Further illustratively, the method includes trananitting proof of 
5 insurance via fecsimile. 

Further illustratively, the method includes dispatching proof of 
insurance via carrier. 

Illustratively, receiving a quote for insurance includes recommending 
at least one insurance coverage level. 

Further illustratively, the method includes transmitting additional 
infonnation regarding the property to be insured. 

Additionally illustratively, receiving a quote for insurance includes 
recei ving a quote determined by considering the additional information regarding the 
property to be insured. 

Illustratively, purchasing insurance includes transmitting payment 

information. 

Further illustratively, the method includes transmitting proof of 
insurance in machine-readable form. 

Further illustratively, the method includes creating a tangible 
expression of the machine-readable proof of insurance. 

Illustratively, transmitting information regarding property to be insured 
includes transmitting at least one item of demographic information regarding a user of 
the property to be insured. 

Additionally illustratively, the method includes optunizing the quote as 
transmitted demographic information increases. 

Illustratively, transmitting from the first computer information 
regardmg property to be insured includes transmitting from a first computer 
information regarding property to be insured utilizing Hypertext Markup Language 
(HTML)-capable software. 

Additionally illustratively, the method firrther includes monitoring 
inputs made by a user, determining whether the user may be confiised, and providing 
the user with infonnation when it is determined that the user may be confused. 
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According to another aspect of the invention, a method for pn,vidmg 
an msurance quotation includes transmitting, usingacon^ut.^ 
pn,per^ to beinsur^d, analyzing theinfonnationregaM^ 
least one quotation calculation underwriting rule based on the analysis of the 

5 "on.c^ganinsurancepricingmodelbasedontheatleasto„em^^ 
underwriting rule, and receiving, using a computer, a quote for insur^ee 

Dh^vely. the method further includes filing the insurance pric^ 
model with a state insurance regulatory authority. 

^''^''^^^«"^«-'y>-o<i'iVingtheatleasto^ 
10 -ludesusmgpredictivetechniquestoestimateatleastonefuture 

According to yet another aspect of the invention, a method for 
purchasingandsellinginsurance includes transmitting information regarding 
P^pe«ytobeinsuredtoafirstinsuranceprovider.t^^ 

^^-^--tingins^cepolicycoveringthepropertytothefirstinsurance - 
pmvxder.andgene,atingadocumentdirectedtoasecondinsuranceprovider 
authorizingcancellationoftheatleastoneexistinginsurance^^^^^ 
second msurance provider to remit a relimd payment 

"'"^^-'^'^'^-^''dfi^therincludesexecutingthedo^^^ 
digital signature. 

Further iUustratively, the method includes manuaUy executing the 

_ AdditionanyiHustratively.d,„«tingthesecondinsu^ 
-^therefimdpaymentincludesdir^^tingthes^ndi^^^ 
refund payment to the first insmance provider. 

^'^'^■-^^y.themethodfiutherinchidesprovidingacred^ 
«ce.pt by the first insurance pi.>vider of the executed document 

Furtheriltastratively. themethod inchides the first insura„ceprx>vider 
teceivmg a remittance from the second insurance provider. 

Additionally iUustratively. directing the second insurance provider to 

renutarefimdpaymentincludesdirectingthesecondinsur^^ 
lelund payment to an insured. 



document 
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Dlustratively, transmitting infonnation includes transmitting 
information using a computer. 

According to still another aspect of the invention, a method for 
modifying insurance coverage includes transmitting infoimation regarding apiece of 
5 property that is insured to an insurance provider, transmitting information relating to a 
. desired modification to the insurance on the piece of property, modifying the 
insurance, and generating an endorsement reflecting the insurance as modified. 

Illustratively, modifying the msurance includes suspending insurance 
coverage for a particular period of time. 

Further illustratively, modifying the insurance includes modifying at 
least one insurance coverage limit for a particular period of time. 

Additionally illustratively, transmitting information includes 
transmitting information using a computer. 

Further illustratively, the mefliod includes providing a credit based on 
15 the modification. 

Illustratively, suspending insurance coverage for a particular period of 
time includes utilizing a first date and a second date to delimit the particular period of 
time. 

Additionally illustratively, modifying at least one insurance coverage 
20 limit for a particular period of time includes utilizing a first date and a second date to 
delimit the particular period of time. 

Further illustratively, the mefliod inchides providing a credit based on 
the modification after the particular period of time has closed. 

According to another aspect of the invention, a method for purchasing 
25 and selling insurance includes an insurance provider providing habihfyinsu^ 

coverage above a particular limit to an insured, and the insured obtaming credit from a 
guarantor in an amount iq) to the particular limit 

Illustratively, the method further includes calculating the cost of the 
insurance coverage based at least in part upon the particular limit. 
^® Additionally illustratively, the insured obtaining credit from a 

guarantor in an amount up to the particular limit includes the insured obtaining cr^t 
in favor of the insurance provider. 
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Further illustratively, the method includes paying a claim and 
receiving subrogation from the guarantor. 

niustratively. providing liability insurance coverage includes providing 
bodily injury insurance coverage. 

AdditionaUy illustratively, providing liability insurance coverage 
includes providing property damage insurance coverage. 

Illustratively, the insured obtaining credit includes the insured 
obtaining secured credit 

According to another aspect ofthe invention, a method of purchasing 
and selling insurance on personal property includes submitting information i^gartiing 
at least one item of personal property, using a computer, to a database controlled by 
the provider of insurance on the at least one item of personal property. 

niustratively, submitting information includes submitting the 
Universal Product Code (UPQ ofthe at least one item of personal property. 

Additionally illustratively, submitting a UPC includes using a bar code 

scanner to read the UPC. 

niustratively, submitting information regarding at least one item of 
personal property, using a con„uter, to a database includes submitting information 
utihzing Hypertext Maricup Language CEnML>capable software. 

Fmlher illustratively, the method includes preparing warranty 
registration information for the at least one item of pei^nal property. 

niustiatively. the method further includes submitting the warranty 
registration infomiation to a warrantor of the at least one item of personal pn>perty. 

Additionally illustratively, the warranty registration information is 
submitted electronically. 

AdditionaUy or alternatively illustratively, the warranty registration 
information is submitted in the form of a physical document 

F'^erillustratively.themethodincludessubmittingaclaimforaloss 
ofthe at least one item of personal property by selecting the at least one item of 
personal propwty fiom the database. 

Additionally illustratively, submitting a claim for loss ofthe item 
includes submitting the claim using a computer. 
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- Illustratively, submitting a claim for loss of the item includes providing 
information relating to the loss. 

Further illustratively, the method includes identifying at least one 
source of personal property of the type of the at least one item, identifying at least one 
5 source of personal property of the type of the at least one item including identifying at 
least one source of personal property of the type of the at least one item capable of 
receiving orders electronically. 

Illustratively, the method further includes ordering at least one item of 
replacement personal property of the type of the at least one item of personal property 
10 identified in the claim. 

Additionally illustratively, tiie method further includes removing 
information regarding the at least one item of personal property from the database 
using a computer. 

niustrati vefy, the method further includes editing information 
15 regarding the at least one item of personal property in the database using a computer. 

Further illustratively, the method includes providing a list, viewable 
via a computer, of the at least one item of personal property described in the database. 

According to yet another aspect of the invention, a method for 
modifying a price for property insurance on a property includes obtaining infoimation 
from at least one database, utilizing an algorithm to determine an insurance price, and 
comparing the price resulting from utilization of the algorithm with an existing price 
of property insurance on the property. 

Illustratively, the at least one database includes information relating to 
a market value of the property. 

Additionally or alternatively illustratively, the at least one database 
includes information relating to labor cost to replace tiie property. 

Additionally or alternatively illustratively, the at least one database 
includes information relating to matmal cost to replace the property. 

Further illustratively, the method includes modifying a premium for 
the property insurance based iq)on the price resultmg from utilization of the 
algorithm. 
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Illustratively, the method further includes notifying an insured of tiie 
modified premium. 

Further illustratively, ttie method includes the insured's accepting the 
modified premitun. 

Additionally illustratively, accepting includes accepting by using a 

computer. 

Hhistratively, notiJfying die insured includes comparing the price 
resulting firom the algorithm and the existing price of the msurance, and determining 
how the insured is notified based upon fbs conq)arison. 

Additionally illustratively, notifying the insured includes notifying the 
insured using a computer. 

According to still another aspect of the invention, a method for 
deteimining insurance pricing for property inchides obtaining information regaxdmg 
an msured, utilizing an algorittun to determine operational costs associated witii a 

15 costomer segment ofwhich the insured is a member, and detennining an insurance 
price considering the operational costs associated with the customer segment 

Illustratively, utilizing an algorithm to detenmne <^erational costs 
associated with a customer s^ent of which the msured is a member includes 
utilizing an algorithm to detenmne operational costs associated with customers withm 

20 a particular age range. 

Additionally illustratively, utilizing an algoritimi to detennine 
operational costs associated with a customer segment of which the insured is a 
member inchides providing the algorithm with input fiom a financial computer 
system of an insurance provider. 
25 Further illustratively, utilizing an algorithm to detennine operational 

costs associated witii a customer segment of which the insured is a member includes 
providing the algorithm with input of at least one operational statistic of an insurance 
providCT. 

According to another aspect of the invaition, a metfiod for selling a 
30 product or service includes transmitting fiom a first computer information regardmg 
an individual, receiving at a second computer tiie information, transmitting the 
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information from the second computer to a third computer, and transmitting an offer 
for sale of the product or service fipom the third computer to the first computer. 

Illustratively, transmitting the information fiom the second computer 
to the third computer includes formatting the information into a message. 
5 Further illustratively, formatting the information into a message 

includes utilizing a maikiq> language. 

Illustratively, the method further inchides storing the information in a 
memory of the third computer. 

Additionally illustratively, the method includes transmitting 
1 0 information regarding an event firom the third computer to the second computer. 

Illustratively, the method fiirther includes transmitting information 
regarding connecting to the third computer fcom the second computer to the first 
computer. 

Further illustratively, the method includes transmitting additional 
15 information regarding the individual from the first computer to the third computer. 

Illustratively, the method further includes transmitting acc^tance of 
the offer- for sale via the first computer. 

Additionally illustratively, the transmission medium is the internet 
Alternatively or additionally illustratively, the transmission medium 
hetween the second and third computers is a private network. 

Illustratively, the private network includes a firame relay. 
Further illustratively, the transmission medium between the first and 
second computers and between the first and third computers is the internet 

Illustratively, the first conq)uter inchides an HTMIxjapable client 
software application. 

Additionally illustratively, the second computer includes an HTML- 
capable server software application. 

Further illustratively, the third computer includes an HTML-capable 
server software ^plicatioa 

Illustratively, HTML-capable includes HTTP secure-c^able. 
Additionally illustratively, transmitting the information fcom the 
second computer to the third computer includes using encryption techniques. 
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niustratively. the product or service includes insurance. 

Brief Descr iption of the Drawing s 

The invention may best be understood with reference to the following 
5 detailed description and accompanying drawings which illustrate the invention. In the 

drawings: 

Figs. 1. 2. 2A-E, 3, 3A-M, 4. 4A-B. 5 and 5A-C illustrate a website 
implementing a system according to one aspect of the present mvention; 

Fig. 6 illustrates a method of creating insurance pricing models 
10 according to the present invention; 

Figs. 7 and 7A illustrate methods of implementing a system of 
insurance coverage roU-over according to the present invention; 

Fig. 8 illustrates a method of modifying insurance coverage according 
to the present invention; 

Fig. 9 iUustrates a method of utilizing a secured deductible for liabiHty 
insurance coverage according to the present invention; 

Figs. 10 and lOA-G iUustrates methods of storing infomiation 
regarding personal property in databases according to the present invention; 

Fig. 1 1 illustrates a method for calculating insurance pricing according 
20 to the present inventtoo; 

Figs. 12-16 iUustrate methods of marketing products and services 
according to the invention. 
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Detailed Descriptions of Tlliistn.ti-v« Bn,K»H; ^ 

Tumingnowparticularlyto Fig. 1. a user accesses a system according 
to the invention via a client machine capable of processing a script language, for 
example Java. The user enters the world wide web address of the server running the 
system into the address bar of a world wide web browser, such as Netscape. n,e 
server machine responds with Home page 1 000. One item contained on Home page 
30 1000isaMenuBarl010.whichiscontainedoneverypageoffeesystem. MenuBar 
1010 contains the following five widgets: Why Buy From Us widget 1 020; Service 
Commitment widget 1030; About Us widget 1040; Customer Feedback widget 1050; 
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and, Help Center widget 1060. Additionally, on every page except for the Home page 
1000. the menu bar 1010 contains Home widget 1070. Home page 1000 further 
includes Enter Zip code widget 1080, a first Go widget 1090, a second Go widget 
1 100, a third Go widget 1 1 10, a Site Privacy Statement widget 1 170, a Reliability 
5 Program widget 1 1 80, and a Second Menu Bar 1 120. Second Menu Bar 1 120 
includes a Privacy Statement widget 1 130, an Insurance Licenses widget 1 140, a 
Legal Disclaima- widget 1 150, and an Insurance Ratings widget 1 160. The Second 
Menu Bar 1 120 is also contained on every page of the system. 

If the user selects Why Buy From Us widget 1 020, the system 
10 responds with a pop-up window containing text. The text explains how the system 
works, how the system is different ftom standard insurance purchasing methods, and 
why the user can rely on the system. If the user selects Service Commitment widget 
1030, the system responds with a pop-up window containing tract The text ejqilains 
the insurance provider's commitment to provide quaUty service. If the user selects 
15 About Us widget 1040, the system responds with a pop-up window containing a 
number of hypertext links. These links link to fiirther information regarding the 
operation and management of the insurance provider. If the user selects the Customer 
Feedback widget 1050, the system responds wifli a pop-up window which permits the 
user to enter his name, e-mail address, state of residence, the topic of a question, and 
20 the question. This information is then transmitted to the insurance provider for 
response. If the user selects Help Center widget 1060, the system responds with a 
pop-up window containing information regarding how a user may obtain help, eiflier 
via a "finequently asked questions" section, a glossary of insurance terms, an on-hne 
advice section, or other methods of contacting the insurance provider. 

If the user selects Privacy Statement widget 1 130, the Systran responds 
wifli a pop-iq) window containmg text Ihe text explains the insurance provider's 
poUcy on privacy of information provided to the system by tfie user. If tfie user 
selects Insurance Licenses widget 1 140, the system responds with a pop-up window 
containing text The text provides information regarding states in which the insurance 
30 provider is licensed to provide insurance, and other license information for those 
states. If the user selects Legal Disclaimer widget 1 150, the system responds with a 
pop-iq) window containing a text legal disclaimer message. If the user selects 
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Insuiance Ratings widget 1 160, the system responds wilii a pop-up window 
containing a text message explaining the insurance provider's ratings, as established 
by indq>endent rating organizations. 

If the usa- selects Site Privacy Statement widget 1 1 70, the system 
5 responds with the pop-up window that is displayed when the user selects Privacy 
Statement widget 1 130. If the user selects ReliabiUty Program widget 1 180, the 
system responds with a pop-up window linked to another site. The pop-up window 
contains text explaining business rating information regarding the insurance provider. 

If the mex enters a zip code in filter Zip widget 1080, and then selects 
10 the first Go widget 1090, the system responds with firet Quotes page 3000. If the user 
selects the second Go widget 1 100, the system responds with first Coverage 
Counselor page 2000. If the user selects the third Go widget 1 1 10, the system 
responds with Log In page 4000. 

Referring now to Fig. 2, first Coverage Counselor page 2000 contauis 
15 Marital Status widget 2001, Children At Home widget 2002, Children Licensed To 
Drive widget 2003, Children 18 Or Older widget 2G04, Own widget 2005, Rent 
widget 2006, Home Value widget 2007, health insurance Yes widget 2008, health 
insurance No widget 2009, Health insurance Coverage widget 201 0, and Continue 
widget 201 1. The usra- communicates information to the coverage counselor by 
20 selecting and/or entering mformation into the appropriate widgets. First Ae user 
selects a marital status fi-om Marital Status widget 2001. The following are valid 
marital status options: Single, Mairied/Partiier, Divorced/Widow. Next tiie usct 
completes the Children At Home widget 2002. Valid options for Children At Home 
widget 2002 are: "No, I do not have children;" "Yes, I have children who hve at 
15 home;" and, "Yes, I have children, but they do not live at home." The user then 
enters a integer value into Children Licensed To Drive widget 2003 to indicate how 
many children living at home are Hcensed to drive. The user then selects how many 
chUdren are 18 years old or older by entering an integer value into Children 18 Or 
Older widget 2004. The user selects either Own widget 2005 or Rent widget 2006. If 
10 the user owns his or her home, the user selects a value range fiom Home Value widget 
2007. Home value ranges for Home Vahie widget 2007 are: "Less than $75,000 to 
$99,999;" "$100, 000 to $149,000;" "$150,000 to $199,999;" "$200,000 to 
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$249,000;" "$250,000 to $499,999;" and, "More Than $500,000." The user selects 
either Yes widget 2008 or No widget 2009 depending upon whether frequent 
passengers in user's car do or do not have health insurance. Next the user selects a 
description of the user's health insurance by a Health Coverage widget 2010. Valid 
5 options for Health Coverage widget 2010 are: "Covers Ahnost All Medical and 
Dental;" "Covers Only Some Medical and Dental;" and, "Covers Only Emergency 
Medical and Dental." 

After the user has entered the ^propriate information by items 2001 
through 20 10, user selects Continue widget 201 1 . The system responds with second 
10 Coverage Counselor page 2100, illustrated in Fig. 2A. Second Coverage Counselor 
page 2100 contains Licome widget 2101, Assets widget 2102, Net Worth widget 
2103, Yes widgets 2104, 2106.2108,2110, 2112, 2114, 2116 and 2118, and No 
widgets 2105, 2107, 2109, 21 1 1, 21 13, 21 15, 21 17 and 21 19. Finally, second 
Coverage Counselor page 2100 contains View Results widget 2120. The user selects 
15 a range describing the user's household salary-based annual income from Income 
widget 2101. Income widget 2101 contains a list of eleven salary ranges. The user 
selects an estimated value of the user's savings and other liquid assets from Assets 
widget 2101 . Assets widget 2101 contains a list of six ranges of asset values. The 
user selects Ae user's.expected net worth at retirement from Net Worth widget 2103. 
20 Net Worth widget 2103 contains a list of five ranges of net worfli values. The user 
selects either Yes widget 2104 or No widget 2105 depending upon whether any of the 
user's vehicles are financed or leased. The user selects Yes widget 2 106 or No widget 
2107 depending upon whether any of the user's vehicles are currently in storage. The 
user selects Yes widget 21 08 or No widget 2109 depending upon whether the user or 
25 any drivers in the user's household often paric in areas where vehicles are reportedly 
vandalized and/or stolen. Theuserselects Yeswidget2110orNowidget2111 
dq)ending upon whether flie user or other drivers in the user's household operate 
vehicles in areas where accidents wifli deer and oflier large animals are common. The 
user selects Yes widget 21 12 or No widget 2113 depending upon whether the user 
30 lives in an area where severe storms, snow accumulation, flooding, and/or natural 

disasters occur. The user selects Yes widget 21 14 or No widget 2115 dependmg upon 
whether the user has access to temporary altemative transportation in the event tfie 
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. user's vehicle-is damaged or needs replacement The Mser selects Yes widget 21 16 or 
No widget 2117 depending upon whether any of die user's vehicles have a history of 
unexpected breakdowns. The user selects Yes widget 21 1 8 or No widget 2119 
depending upon whe&er the user belongs to an auto club or other roadside assistance 
plan which pays for towing. After the user has entered infonnation using widgets 
21 01 through 21 19, the user selects flie View Results widget 2120.. The system 
responds with Personalized Results page 2200. 

Referring to Figs. 2B-E, Personalized Results page 2200 contains 
insurance coverage levels recommendations in a Recommendations Table 2210. 
These recommendations include a suggested level for a collision deductible, a 
suggested level for a conaprehensive deductible, a suggested level for medical 
payments coverage, a suggested level for bodily injury UabiUty and uninsuredAmder 
insured motorist coverage, a suggestion for whether or not to include rental car 
reimbursement, and a suggestion for whetiier to include towing reimbursement 
Additionally, Personalized Results page 2200 inchides information explaining the 
meanings of aU of the terms in Recommendation Table 2210. Further. Personalized 
Results page 2200 contains Enter Zip widget 2220. Go widget 2230, and Home 
widget 1070. See Fig. 2E. Home widget 1070 is mcluded in Menu Bar 1010, which, 
again, is present on every page of the system. If the user selects Home widget 1070, 
20 the system responds with Home page 1000. If the user enters a zip code in Enter Zip 
widget 2220 and then selects Go widget 2230, the system responds with first Quotes 
page 3000. See Fig. 3. 

First Quotes page 3000 contains Year widget 3001, Make widget 3002, 
Model widget 3003, Zip Code widget 3004. Years Continuously Insured widget 3005, 

25 Miles widget 3006. Commuting to Work/School widget 3007, Pleasure widget 3008. 
Business widget 3009, Paid For widget 3010, Financed widget 301 1. Leased widget 
3012, Current Insurance Con[5)any widget 3013, Expiration Date widget 3014, 
Current Premium widget 3015, Add Anotiier Car widget 3016 and Next widget 3017. 
The user enters information regarding the first vehicle for which msuiance is sought, 

30 Car #1 , as foUows. First the user selects tiie year the vehicle) was manufectured fiom 
Year widget 3001. Next the user selects the manufecturer of the vehicle from Make 
widget 3002. The user selects the model and body style of the vehicle fiom Model 
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widget 3003. The user enters the zip code where the car is parked at night in Zip 
Code widget 3004. The user enters the number of years the primary driver of this 
vehicle has been continuously insured in Years Insured widget 3005. The user selects 
a range of miles fiiom Miles widget 3006 corresponding to either the number of miles 
driven one way if the user commutes, or, the number of miles driven daUy if the user 
does not commute. Hie user then mdicates the primary use of the vehicle by selecting 
either Commuting To Work/School widget 3007, Pleasure widget 3008. or Business 
widget 3009. The user indicates the ownership status of the vehicle by selecting 
either Paid For widget 3010, Financed widget 301 1, or Leased widget 3012. ITie user 
then indicates the user's current auto insurance company by selecting an insurance 
company from Insurance Company widget 3013. TTie user enters the expiration date 
of the current autopoUcy in expiration date widget 3014. As an option, the user may 
enter the current annual auto premium that the user is paying to the current auto " 
insurer in Current Premium widget 3015 to insure this vehicle. If the user selects Add 
Another Car widget 3016, the system responds with first Quotes page 3000. except 
that tag 3020 now reads Car #2. In this event, the user again completes the 
information on first Quotes page 3000. this time for the second vehicle for which 
insurance is sought If the user selects the next widget 3017, the system r^nds 
with Second Quotes page 3 100. See Fig. 3A. 

Second Quotes page 3100 contains Driver's Name widget 3101, Month 
widget 3102, Day widget 3104. Year widget 3 103, Male widget 3105, Female widget 
3106. Single widget3108. Married Widget 3107, Occupation widget3109. Years 
employed widget 3110, Years Licensed widget 3111, Email Address widget 3112. 
and Notifications widget 31 13. Second Quotes page 3100 fiarther includes Violation 
25 Dates widgets 3114, 3116, 3118 and 3120, and Violation Type widgets 3115, 3117, 
31 19 and 3121. Additionally, second Quotes page 3100 includes Accident Dates 
widgets 3122, 3124. 3126 and 3128, and Accident Type widgets 3123, 3125, 3127 
and 3129. Finally, Second Quotes page 3100 contains Next widget 3130. 

Second Quotes page 3 100 provides a means for the user to enter 
30 informationregardingthedriverofavehicleonwhichinsuranceissought Theuser 
enters either the first name or a synonym for the first driver in Name widget 3101. 
The user enters the month of this driver's date of birth in Month widget 3102. the day 
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of the month of the driver's birth in Day widget 31 04 and the year of the driver's birth 
in Year widget 3 101. The user indicates the driver's gender via selecting eitiier Male 
widget 3105, or Female widget 3106. The user indicates the driver's marital status 
via either Single widget 3108, or Married widget 3107. The user indicates the 
occupation by selecting an occupation &om Occupation List widget 3109. The user 
indicates the number of years the driver has been employed in this occupation in 
Years Employed widget 31 10. The user indicates the number of years this driver has 
been licensed to drive in the United States by entering an integer in Years Licensed 
widget 3 1 1 1 . The user indicates an e-mail address in Email widget 3 1 12, and further 
indicates whether the user would like to receive advertisements at this email address 
by either selecting or deselecting Notifications widget 3 1 13. The user enters 
information regarding this driver's driving record by entering the dates of any traffic 
violations in Violation Dates widgets 31 14, 31 16, 31 18 and 3120. and the types of 
violations in Violation Type widgets 3115, 3117, 3119 and 3121. The user enters 
15 information regarding any accidents this driva- has had in the past five years by 

entering the dates of those accidents in Accident widgets 3122, 3124, 3126 and 3128, 
and the types of accidents in Accident Type widgets 3123, 2125, 3127 and 3129. 

Aftw all information regarding this driver has been entered in second 
Quotes page 3100, the user selects Next widget 3130. The system responds either 
20 Declination page 3200 (see Fig. 3B) or third Quotes page 3300 (see Fig. 3C). 

Declination page 3200 contains the text "We are sorry. Given the information you 
have provided, we regret that we cannot currently ofiFer you coverage." Declination 
page 3200 is displayed, for example,' where a driver has been licensed for less than 
three years or has a significant number of accidents. If the driver is deemed to be 
25 "isurable, the system responds with third Quotes page 3300. Third Quotes page 3300 
includes Good Student widget 3301 , Resident Student widget 3302, Single Parent - 
widget 3303, Add Another Driver widget 3304, and Get My Quote widget 3305. 
Third Quotes page 3300 provides the user with a means for indicating whether a 
driver may be eUgible for certain discounts. If the driver is under the age of 25, 
enrolled as a full time student in high school, college, or a university, and maintains a 
grade point average of at least 3.0 out of 4.0, the user indicates that the driver is a 
good student by selecting Good Student widget 3301. If the driver is under fte age of 
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2 1 years, and resides at a school over 100 miles from where the car is kept, the user 
indicates whether the driver is a resident shident by selecting Resident Student widget 
3302. If the driver is a single adult with legal responsibiUty for a child living in his or 
her home, the user indicates that the driver is a single parent by selecting Single 
Parent widget 3303. If the user selects Add Another Driver widget 3304. the system 
responds with second Quotes page 3 100. However, this time second Quotes page 
3100 is displayed, line 3131 reads, 'Tlease teU us about Driver #2." Otherwise, this 
second Quotes page 3100 is as previously described. If the user selects Get My Quote 
widget 3305, the system responds with fourth Quotes page 3400. See Fig. 3D. 

Fourth Quote page 3400 includes Save Quote widget 3401 , Compare 
widget 3402, Purchase widget 3403, Change Cai/Driver widget 3404, Customize 
Coverages widget 3405, Email My Quote widget 3406, Save Quote widget 3407, 
Compare widget 3408, Purchase widget 3409. and Information widgets 3410. If the 
user selects Save Quote 3401, the system responds with Create Account page 3500 
15 (see Fig. 3E) if the user is not already logged into the system. Alternatively, the 

sy stem responds with Save Quote page 3600 (see Fig. 3F) if the user is already logged 
into the system. If the user selects Compare widget 3402 or 3408, the system 
responds with Quote Comparison page 3700. See Fig. 3G. If the user selects Change 
Car/Driver widget 3404, the system responds wifli Change Car/Driver Info page 3800. 
20 See Fig. 3H. If the user selects Customize Coverages widget 3405, the system 

responds with Customize Coverages page 3840. See Fig 31. If the user selects Email 
My Quote widget 3406, the system responds with Create Account page 3500, Fig. 3E, 
if the user is not logged into the system, or, with Email Quote page 3900, Fig. 3J, if 
the user is logged into the system. If die user selects Purchase widget 3409, the 
25 system resfponds with first Purchase page 5000. See Fig. 5. If the user selects an 
Information widget 3410, the system responds with a pop-up window explaining the 
term described by the particular Mormation widget 3410. 

Create Account page 3500, Fig. 3E, is an account security page. 
Create Account page 3500 contains User Name widget 3501, Password widget 3502, 
30 Re-type Password widget 3503, Your Question widget 3504, Your Answer widget 
3505, Email Address widget 3506. Notifications widget 3507, Cancel widget 3508 
and Next widget 3509. The liser creates and enters a user name in User Name widget 
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3501. The us^ creates and eaters a password in Password widget 3502, and then 
enters the identical password in Re-type Password widget 3503. The user enters a 
pass question m Your Question widget 3504, and then enters the answer to that 
question in Your Answer widget 3505, The user enters an email address in Email 
5 Address widget 3506. The user then selects or deselects widget 3507 depending upon 
whefter the user wishes to receive advertisements at this email address. If the user 
selects Cancel widget 3508, the system returns to the page which had been displayed 
immediately preceding Create Account page 3500. If the user selects Next widget 
3509, the system responds with Save Quote page 3600 if the system was responding 
0 to a selection of Save Quote widget 3401. Alternatively, if the system was responding 
to selection of the Email My Quote widget 3406, the system responds with Email 
Quote page 3900, Fig. 3 J. 

Save Quote page 3600, Fig. 3F, contains Quote Name widget 3601, 
Email Quote widget 3602, and Save Quote widget 3603. The user enters a reference 
15 name in Quote Name widget 3601. The user selects or deselects tiie Email Quote 
widget 3602 depending upon whether the user desires to have the quote sent to the 
user's CTiail account The user selects Save Quote widget 3603, and the system 
responds with fourth Quote page 3400. 

Quote Conq)aiison page 3700, Fig. 3G, contains Table widget 3701, 
20 Purchase widget 3702, Change Car/Driver widget 3703, Customize Coverages widget 
3704, Email My Quote widget 3705, Save Quote widget 3706, Purchase widget 3707 
and Back widget 3708. Table widget 3701 includes estimated quotes of insurance 
con^anies for comparison purposes. If the user selects Change Car/Driver widget 
3703, Customize Coverages widget 3704, Email My Quote widget 3705, Save Quote 
widget 3706, or Purchase widget 3707, the system responds in the same way as to the 
selection of Change Car/Driver widget 3404, Customize Coverages widget 3405, 
Email My Quote widget 3406, Save Quote widget 3407 and Purchase widget 3409, 
respectively. If the user selects Back widget 3708, the system) responds with fourth 
Quote page 3400. If the user selects Purchase widget 3702, the system responds in 
the same way as if the user had selected Purchase widget 3707. 

Change Car /Change Driver Info page 3800 mcludes Car Information widget 
3801, Driver Information widget 3802, Driver and Car Matching widget 3803, 
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Coverages/Coverage Levels widget 3804, Cancel widget 3805, and Recalculate 
widget 3806. -If the user selects Car fiiformation widget 3801, the system responds 
with Car Summary page 3810. See Fig. 3K If the user selects Driver Infoimation 
widget 3802, the system responds with Driver Information page 3820. See Fig. 3L. 
5 If the user selects Driver and Car Matching widget 3803, the system responds with 
Matching Drivers to Cars page 3830. SeeFig,3M- If the user selects Coverage 
Levels widget 3804, the system responds with Customize Coverages page 3840. See 
Fig. 31. If the user selects Cancel widget 3805, the system responds with fourth Quote 
page 3400. See Fig. 3D. If flie user selects Recalculate widget 3806, the system 
10 recalculates the quotation based upon some change in the information provided by the 
user, and responds with fourth Quote page 3400, Fig. 3D. Car Summary page 3810 
includes table 3814 , Add Another Car widget 3812, and Next widget 3813. Table 
3814 includes a summary of information regarding the cars considered in the quotes 
and also Edit widget 381 1. If the user selects Edit widget 3811, the system responds 

1 5 with first Quote page 3000 wherein the information relating to fte selected vehicle is 
akeady entered into the information fields of the page. If the user selects Add 
Another Car widget 3812, the system responds with first Quote page 3000 wherein 
the information fields relating to the vehicle to be described are blank. If the user 
selects Next widget 3813, the system responds with Change Car/Driver Info page 

20 3800, Driver Infoimation page 3820, Fig. 3L, includes table 3824, Add 

Another Driver widget 3822 and Next widget 3823. Table 3824 contains information 
regarding the drivers included in the current quote, and also Edit widget 3821 . If the 
user selects Edit widget 3821, the system responds with second Quote page 3100, 
wherein information regarding the driver whose information is to be edited is already 

25 entered into the information fields of the page. If the user selects Add Anoflier Driver 
widget 3822, the system responds with second Quote page 3100, wherem the 
information fields regarding the driver to be entered are blank. If the user selects Next 
widget 3823, the system responds with Change Cai/Driver Info page 3800. 

Matching Drivers to Cars page 3830 includes matrix 3836 and Next 

30 widget 3835. Matrix 3836 has as rows drivers entered m ttie existing quote, and as 
columns vehicles entered in the existing quote. Illustratively, for a quote containing 
two vehicles and two drivers, matrix 3836 would contain four percentage driven 
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widgets 3831, 3832, 3833 and 3834. Percentage driven widget 3831 permits entry of 
ttie amount of time the first driver operates the first vehicle. Percentage driven widget 
3832 permits entry of the amount of time the first driver operates the second vehicle. 
Percentage driven widget 3833 permits entry of the amount of time the second driver 
5 operates the first car vehicle, Percaitage driven widget 3834 permits entry of the 
amount of time the second driver operates the second vehicle. The user selects the 
percentage of time each vehicle is operated by each driver by selecting the appropriate 
values fi-om the list contained in percentage driven widgets 3831, 3832, 3833 and 
3844. However, each vehicle must have a primary driver identified by the selection 
10 of one driver operating that vehicle more than half of the time. If die user selects 
Next widget 3835, the system responds with Change Car/Driver Info page 3800. See 
Fig. 3K 

Customize Coverage page 3840, Fig. 31, includes Coverage Level 
widgets 3841, Cancel widget 3842 and Next widget 3843. The user selects a 
15 coverage limit to modify by selecting the corresponding Coverage Level widget 3841, 
and then selecting a new coverage limit fiom the drop-down list displayed for that 
widget If the user selects Cancel widget 3842, the system responds with Change 
Car/Driver Info page 3800. See Fig. 3H. If the user selects Next widget 3843, die 
system recalculates the quote based on the changed information, if any, and returns to 
20 Change Car/Driver Info page 3800. 

Email Quote page 3900, Fig. 3J, includes E-Mail widget 3901, Yes 
widget 3902, No widget 3903, Cancel widget 3904, and E-Mail My Quote widget 
3905. The user enters the E-Mail addr^ to which lie or she wishes to have flie quote 
e-mailed in Email Address widget 3901 . The user selects Yes widget 3902 or No 
widget 3903 depending upon whether the user wishes for the email addressed entered 
in Email Address widget 3901 to be the anail address associated with the user's 
account If the user selects Cancel widget 3904, the system responds by returning to 
the fiin which Email Quote page 3900 was called. If the user selects Email My Quote 
widget 3905, the system req>onds by emailing the user flie cinrent quote, and then 
returning to the page from which the Bnail Quote page 3900 was called. 

Turning now to Fig. 5, first Purchase page 5000 inchides Date widget 
5001, First Name widget 5002, Middle Initial widget 5003, Last Name widget 5004, 
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. MaUing Address widget 5005, City widget 5006, State widget 5007, Zip Code widget 
5008, Home widget 5009, Business widget 5010, Both widget 501 1. Phone Area 
Code widget 5012, Phone Number widget 5013, Fax Area Code widget 5014, Fax 
Number widget 5015, Driver's License Number widget 5016, Issuing State widget 
5 5017, Email Address widget 5018, Clear widget 5019 and Next widget 5020. The 
user enters flie effective date for the insurance policy in Date widget 5001 . The user 
enters the policy holder's first name, middle initial, and last name in First Name 
widget 5002, Middle Initial widget 5003 and Last Name widget 5004, respectively. 
The user enters ttie policy holder's mailing address, city, state and zip code in Mailing 
10 Address widget 5005, City widget 5006, State widget 5007 and Zip Code widget 
5008, respectively. The user selects eitiier Home widget 5009, Business widget 5010 
or Bolh widget 501 1 depending upon whether the indicated address is a home address, 
business address or bofli. The user enters a phone area code and phone number and 
fax area code and fex number in Phone Area Code widget 5012, Phone Number 
15 widget 5013, Fax Area Code widget 5014 and Fax Number widget 5015, respectively. 
The user enters tfie policy holder's driver's license numba: in Driva-'s License 
NumbCT -widget 5016 and also the issuing state of the policy holder's driver's license 
in Issuing State widget 5017. The user enters the,policy holder's email address in 
Email Address widget 5018, If the user selects Qear widget 5019, the system 
20 responds by displaying first Purchase page 5000 witii aU of the widgets blank. If the 
user selects Next widget 5020, the system responds with second Purchase page 5 100 
(see Fig. 5A) if there is a second driver on the poUcy, or Car Identification Data page 
5200 (see Fig. 5B) if there is no second driver on tiie policy. 

Second Purchase page 5100, Fig. 5A, is identical to first Purchase page 
25 5000, excqpt Second Purchase page 5100 lacks Date widget 5001, and second 

Purchase page 5 100 includes Relationship widget 51 01. The user enters information 
regarding the second driver in second Purchase page 5100. Additionally, the user 
selects a relationship to the policy holder for the second driver, using Relationship 
widget 5101. If the user selects Next widget 5102, the system responds with either 
30 another second Purchase page 51 00 if there are additional drivers on the poUcy, or 
witii Car Identification Data page 5200, Fig. 5B, if tiiere are no more additional 
drivers on the policy. 
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Car Identification Data page 5200 includes matrix 5210, Clear widget 5221 
and Next widget 5222. Matrix 5210 includes a row for each vehicle identifiied in the 
policy, niustratively, for a policy containing two vehicles, matrix 5210 includes 
odometer widgets 5211 and 5214, VIN widgets 5212, and 5215, and ownership 
5 widgets 5213 and 5216. The user enters the odometer milage reading from each 
vehicle in Odomet^ widgets 521 1 and 5214. The user enters the vehicle 
identification number for each vehicle in VIN widgets 5212 and 5215. The user 
enters the name of the owner for each vehicle in Ownership widgets 5213 and 5216. 
If the user selects Clear widget 5221, the system responds by clearing the infomiation 

10 from matrix 5210. If the user selects Next widget 5222, the system responds with 
Payment Information page 5300. See Fig. 5C. 

Payment Information page 5300 includes Monthly widget 5301, Six 
Month widget 5302, MasterCard widget 5303, Visa widget 5304, Credit Card Number 
widget 5305, Expiration Date widget 5306, Social Security Numba: widget 5307, 

1 5 First Name widget 5308, Middle Initial widget 5309, Last Name widget 5310, Billing 
Address Avidget 5311, City widget 5312, State widget 5313, Zip Code 5314, Phone 
Number widget 5315, Policy Email Address widget 5316 Update widget 5317 and 
Next widget 5318. The us«: selects either Monthly widget 5301 or Six Month widget 
5302, dq>ending upon whether the user desires to make payments monthly or bi- 

20 annually. The user selects either MasterCard widget 5303 or Visa widget 5304 
deproding upon which credit card Ifae user desires to use to make payments for the 
policy. The user enters the credit card lumiber to be used for payments in Credit Card 
Number widget 5305, and fiurther enters the expiration date for that credit card in 
Expiration Date widget 5306. The user enters the social security number of the credit 

25 card holder in Social Security Card widget 5307. The user enters the first name, 
middle initial, and last name of the credit card hold in First Name widget 5308, 
Middle Initial widget 5309 and Last Name widget 5310, respectively. The user enters 
the billing address, city, state and zip code of the credit card holder in Billing Address 
widget 531 1, City widget 5312, State widget 5313 and Zip Code 5314, respectively. 

30 The user enters the credit card holder's telq)hone nuimber in Telephone Number 

widget 53 15. The user enters the address to send renewal and billing notices in Email 
Address widget 5316. The user either selects or deselects Update Account widget 
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5317, depending upon whether the user wishes to make the email address entered in 
Email Address widget 5316 the email address associated with the user's account The 
user then selects Next widget 53 1 8. 

A method for creating and using insurance pricing models is illustrated 
5 m Fig. 6. A real-time, closed loop system permits an insurance provider dynamically 
to create and use new underwriting rules, pricing iacratives and pricing disincentives 
in file and use states. First, the insurance provider collects information fiom 
individual customers. As each customer provides information, the information is 
analyzed. This analysis leads to the modification of the underwriting rules and 
pricing incentives upon which the pricing model is based A new pricing models is 
created based upon the changed rules and incentives. The customer is provided a 
quote based on the new pricing model. At the same time, tiie new insurance pricing 
model is filed with the state. 

According to anothCT illustrative embodiment of the invention, the 
mettiod described in Fig. 6 can be used with predictive techniques which provide an 
estimation of an insurance provider's book by considering the time of year, trends in 
claims, and trends in regional trafSc. For example, in Florida, the wint«- months have 
higher tourist traffic and increased accident rates. Knowing diis, an insurance 
provider may use fliese predictive techniques, for example, to raise insurance prices in 
20 September for customers purchasing six-month policies in Florida during the winter 
months. This permits an insurance provider to price insurance for these customers 
more ^propriately in relation to the risks involved. These techniques can be used to 
provide insurance customized down to the level of the individual customer. 

A mediod for insurance policy roll-over is illustrated in Fig. 7. This 
25 method simphfies the process of transfening a remaining balance on one insurance 
policy to a new msurance policy. When a user purchases a new msurance policy, the 
new insurance provider asks the user if he or she is interested in rolling over the 
balance of his or her existing insurance policy. If so, the user provides the name of 
his or her cunrent insurance provider and the number of his or her current policy. The 
30 system then generates a document indicating the customer's desire to cancel his or her 
current policy and to ^point the new insurance provider as his or her representative. 
The user then prints fliis document, executes it, and transmits it to his or her current 
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insuiance provider. Thereafter, the current insurance provider transmits the balance 
amount remaining on the cancelled insurance policy to the user. 

Fig. 7A iUustrates another embodiment of this aspect of the invention. 
Referring to Fig. 7A, when a user purchases a new insurance policy, the new 
insurance provider asks the user if he or she is interested in rolling over the balance of 
his or her existing insurance policy. If so, the user provides the name of his or her 
current insurance provider and the number of his or her current pohcy. The system 
then electronically generates a document indicating the customei^s desire to cancel his 
or her current policy and to appoint the new insurance provider as his or her 
representative. The user then prints this document, executes it, and transmits it to the 
new insurance provider, or the user executes the document electronically via a digital 
signature which is immediately received by the new insurance provider. Thereafter, 
the new insurance provider contacts the current insurance provider and obtains 
directly the balance amount of current insurance policy. The new insurance provider 
1 5 ^plies this balance amount to the new policy. 

Turning to Fig. 8, a method is illustrated for pennitting an individual 
to control more completely the level of mdemnification he or she purchases. For 
example, an individual who travels for extended periods of time may wish to suspend 
all vehicle insurance coverage except for comprehensive, because the only risks of 
20 loss for an unused vehicle are those associated with fire, theft and the like. Another 
example in which such control might be useful is in the case of a vehicle that is only 
used on a seasonal basis. This aspect of the invention pemiits an individual to 
suspend insurance covaage temporarily in such events. 

According to this aspect of flie invention, flie user contacts the 
25 insurance provider. The insurance provider verifies user's identity. The user requests 
a temporary coverage or limit change. The user selects the property for which to 
make the change. The insurance provider communicates the estimated credit and new 
fiill-termin-force premium to the user. The user selects the coverage to adjust. If 
there is a tema limit change, the insurance provider verifies that ±e change meets any 
30 minimum state requirements. The insurance provider also verifies that fliere are no 
lienholders on the property. The user enters start and stop dates. The insurance 
provider re-rates the premium. The insiirance provider communicates tiie estimated 
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credit to the user. The user receives endorsement documentation by mail or e-mail. 
The user receives credit to the user's account, which credit is either applied to the 
user's account at the next policy renewal, or sent to the user as a refund check if he or 
she cancels his or her coverage. This aspect of the invention also contemplates that 
5 the user may reinstate flie coverage early for a fee. 

Turning to Fig. 9, a method is illustrated which permits an insurer to 
provide a user with a third party liability insurance deductible by utilizing a third 
party guarantor. Specifically, according to this illustrative embodiment, a third party 
guarantor that is able to secure the deductible obligation and provide for reliability in 
10 its payment is required In this way, an insurance provider pays a claim, but 
subrogates the user's deductible with his third party guarantor. The third party 
guarantor is ultimately responsible for collection of the deductible fiom the user, and 
the insurance provider bears no credit risk. This permits an insurance provider to 
offer an insurance price, for ttiose users willing to bear some risk, that is difficult to- 
1 5 match by competitors who are obligated to pay first dollar exposure on claims. 

Turning to Figs. 10-lOF, a database is provided into which a user 
enters information regarding personal property. The information includes such 
elements as model number, serial number, description, purchase price, purchase 
location, and the like for each piece of property. Users may either enter information 
20 directly into the database, as illustrated in Pig. 10, or, if they purchase insurance fiom 
an insurance provider using a computer, in which specific property is itemized, such 
as automobile insurance or riders to a homeowner's or renter's policy, then the 
information is automatically entered into the database, as indicated at A of Fig. 10. 

Referring now to Fig. I OA, and with reference to those steps labeled A, . 
a method is illustrated wherein users enter the Universal Product Code (UPC) code 
found on the packaging of most products, or the products themselves, and ihe 
insurance provider's computer performs a database query to determine appropriate 
product details &om a family of databases licensed for this purpose. The user also 
enters ttie serial numbers of the products in order to specify tiie exact items to be 
insured. The data elements the user is required to enter to complete a record using 
this method are: UPC, serial numb^, date of purchase, place of purchase, and 
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puTchase price. Additionally, if a credit card was used in the transaction, the user 
would enter the credit card type, and the credit card statement date. 

Alternatively, and with reference to those steps labeled B in Fig. lOA, 
a mefliod is illustrated in which a user activates on-screen puU-down menus to select 
5 make and model designations in order to enter information pertaining to ttie property 
into a database. The user also enters the serial numbear of the property in order to 
specify the exact item to be insured. The data elements the user is required to enter to 
complete a record using this mefliod are: product type, product make, product model, 
date of purchase, place of purchased and purchase price. Additionally, if a credit card 
10 was used in the transaction, the user would enter the credit card type, and the credit 
card statement date. 

After the above information has been entered, tiie system determines 
whether market value data is available. If market value data is available, the system 
performs a database query to determine the maricet value. If market value data is not 

15 available, the system performs a maricet value estimation. Next, the systan 

determines whether flie msurance coverage type for the property is a rider or base 
coverage.. For base coverage, the system adds the information to the base property 
inventory. For rider, flie system detemiines whether an ^praisal is required for the 
property. If an appraisal is required, the system explams to the user how to file an 

20 ^praisal. Once flie user has filed an ^praisal, flie information regarding flie propaty 
is added to flie rider inventory. If an appraisal is not required, flte information 
regarding flie property covered by flie rider is added immediately to flie nder 
inventory. After flie information regarding flie iwoperty is added to eiflier flie base 
inventory or flie rider inventory, flie system deteamines wheflier flie user wishes to add 

25 anoflier item of property. Ifso, flie system returns to fte beginning offlie loop and 
asks flie user to enter information regarding fliis item of property. If not, flien flie 
system diamines vidieflier riders were added during this session. If riders were 
added, flie systan recateulates flie quote for tiie policy, displays flie updated policy 
costs, and asks flie user wheflier he or she desires to accept flie updated policy cost If 

30 flie user selects no, ttie system displays flie newly created riders, and asks flie user 
wheflier to delete flie riders or keep flie ridos. If flie user decides to keep certain of 
ttie riders, flie system returns to flie decision of v<*eflier riders were added in fliis 
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session. If the user decides to delete the riders, the system returns to the main screen. 
Likewise, if the user decides to accept the newly updated quote for the policy, the 
system returns to the main screen. 

As illustrated in Fig. lOB, the system provides the user with the ability 
5 to see a summary of aU items of property stored in the database, including, items 
covered under the user's policy, items covered by riders to the policy, and additional 
items the user may wish to record. From the page implementing this ability to view 
the inventory, the user can select items of personal property, modify the descriptions 
of items of personal property, delete items of personal property, use a warranty 
10 service, file a claim, use tiie rq)lacement service for approved claims, or shop for 
merchandise. 

The systein provides the user with the ability to modify the inventory 
stored in the database. As iUustrated in Fig. IOC, this process is similar to the process 
described above for adding items to the database. The primary difference is that, 
rather than entering information into blank fields, die user selects an item to modify, 
and views and edits tiie details of fliat item. 

The system further provides the user with the ability to delete items 
from the database. As illustrated in Fig. 1 OD, this process is also similar to the 
processes for adding and modifying items in the database. The primary difference is 
that here, rather than adding or modifying an item, the user is selecting an item to be 
removed. 

When it is necessary to file a claim, a user having information stored in 
the database need only check off the items that were lost or damaged and enter a 
police or fire report number, as iUustrated in Fig. lOE. Hie system quickly calculates 
a claim settiement This settlement typicaUy is subject to review by human claims 
handlers. Once a setUement has been reached, customers wiU be able to replace many 
of their items directly fix>m an on-line replacement center maintained by the insurance 
provider. 

With continuing reference to Fig. lOE, the process of filing a claim is 
30 illustrated. First, the user elects to file a claim. The system responds by retrieving 
and displaying information regarding aU of the inventory contained in the database for 
that user. Next, the user selects items from, the list for claim submission, and submits 
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.the claim. The system responds by determining the user's insilrance coverages. The 
system then proceeds to examine each item for which a claim has been submitted. 
First, the system determines whether an item is covered by a rider. If an item is 
covered by a rider, die value of that item is added to the rider total for the claim 
5 submission. If the item is not covered by a rider, the item's value is added to the base 
claim total for this submission. Next, the system determines whether the base claim 
total is greater than or equal to the base coverage. If it is, the system notifies the user 
that the claim equals or exceeds the user's coverage for this mcident, displays tiie 
items and the values for this submission, displays the coverages for the base claim 
10 total and the rider claim total and sends the claims information to the insurance 
provider's claim service for processing. If the base claim total is not greater than or 
equal to the base coverage, the system rqjeats this process for the following item, and 
for all subsequent items, untU either all items have been processed, or the base claim 
total is equal to or greater flian die base coverage. In this manner, a claim can be 
15 almost immediately processed. 

Turning to Fig. lOF. after a claim has been filed, the insurance 
providerworks with on-line retailers to find replacement items of property for lost 
items of property identified in die claim, order these replacement items electronically, 
and have these rqilacement items shipped to Uie user. Additionally, the insurance 
provider assists the user in obtaining replacement manuals for goods, in obtaining 
extended warranties for goods, in obtaining replacement parts for goods, and by 
suggesting upgrades and cross-purchases when exact replacement is not possible. Fig. 
lOF describes tiiis process in detail. 

Tuming to Fig. lOG, when a user establishes a database account, the 
user wiU have the option to direct the insurance provider to automatically submit 
warranty cards to manufecturers for all items of personal property the user enters into 
the database in the firture. To accomplish tins, the user enters standard warranty card 
data, for example, name and address, only one time. From tiiat pomt forward, 
whenever the user purchase a newproduct. tiie user only needs to enter product 
information as described above, and the system wiU automatically create a warranty 
card, and transmit the card to the manufacture electronicaUy if possible, or otiierwise 
via postal service. 
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Turning to Fig. 1 1, a method is illustrated which uses information 
technology to automatically extract and integrate relevant market variables in order to 
continuously adjust and update pricing for property and casualty lines of insurance. 
This process requires minimal human intervention and maintenance. This method is 
5 advantageous because previous methods for adjusting homeovraers* insurance rates 
and coverages were so time<onsuming and cumbersome that it was essentially 
impossible to do so on any sort of a regular basis. The illustrated method also 
provides for significant savings in operational efficiency. Specifically, fewer people 
are required at all levels of an insurance provider's organization, including both the 

10 main ofQce and the local ofSces in towns and cities. Consequ^tly, less physical 
infrastructure is required. This illustrative embodiment provides an insurance 
provider witii a competitive advantage by permitting it to reduce operating costs. 

The process begins when a machine makes a request for data from 
external data sources. A call to localized market value and other relevant databases is 

15 initiated- Dashed line box 1 of Fig. 1 1 contains two main components, one including 
databases for maricet value, labor, and materials; and the other including databases for 
financial systems, operational statistics, and customer segments, an algorithm to 
determine cost to support customers by segment, and a database of operational cost to 
support customers. 

20 Continuing to refer to Fig. 1 1 , data regarding localized maricet 

conditions is passed &om external sources to flie data collection system. The data 
includes local real estate market values and the home replacement value. Home 
replacement value is calculated based on home size, home configuration (ranch, split 
level, two story, etc.), the home's external construction materials, the home's internal 

25 construction materials (flooring materials, fimne, etc.), the home's foundation type 
(basement poured, basement brick, no basement, etc.), whether the home's basement 
is finished, the roof configuration (number of fiaces, number of edges, pitch, etc.), the 
home's roof materials (slate, shingle, composite, steel, tile, etc.), and the local labor 
rates for construction workers. 

30 Where cost data &om the insurance provider's financial system can be 

"spread" (allocated among customer segments), for example, in direct proportion to 
the economic resources consumed by each customer segment. For example, variable 
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costs, such telephone center siq)port costs and claims department costs, can be 
distributed to customer segments in direct proportion to the consumption of those 
resources by the various customer segments, as determined ftom the operational 
statistics database. For example, operational data may indicate that individuals in the 
5 30 to 35 year old age range make one caU per policy sold, and always file claims 
online, as compared with individuals in the 40 to 45 year old age range who call an 
average of four times per poUcy sold and call two times per claim filed. The 
individuals in the 40 to 45 year old age range are more costly to support, and this 
additional cost can be reflected in the pricing of msurance poUcies sold to these 
10 individuals. Customer segments can defined as precisely as possible, for example, to 
the level of precision where statistically significant differences between groups exist 
Groups can be defined by any combination of age, sex, marital status, location, 
education, or hke demographic information. Any measurable operational variable 
with a direct cause-effect relationship to customer segments may be used to allocate 
15 costs. These operational variables inctode number of claims, number of calls, call 
duration, call complexity, number of policies, and otiier similar variables. 

Fixed costs that are directly related to customer support, such as 
heating costs and electricity costs, are allocated to customer segments in the manner 
described above. However, fixed costs fliat are generally associated with the business 
20 as a whole, and that are not directly attributable to customer segments via a cause- 
effect relationship, such as corporate headquarters heating costs and electricity costs, 
are allocated in proportion to the number of customers in each segment To tiie extent 
that multiple insurance product lines consume the same cost pools, similar 
matiiematical methods are appHed to appropriately aUocate costs to segment-product 
25 combinations. 

Turning to dashed line box 2 of Fig. 1 1, a processing algorithm fectors 
together the variables relevant to automatically generating insurance rates. Cost to 
support by customer segment localized real estate ma±et values are compared to 
national averages and a normalized (relative) distribution of real estate vahies is 
30 generated and stored. Locahzed economic conditions including cost of living and 
standard labor rates are compared with national averages. A normalized (relative) 
distribution of labor cost is generated and stored. These costs are tiien factored into 
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the labor component of tiie replacement value equation. Home size, configuration, 
and materials data are combined to generate an estimate of the "materials" component 
of the replacement value equation. A processing algorithm retrieves the risk, 
replacement, and valuation variables, and the insurance provider's operational support 
5 cost in order to generate a profitable pricing target for each customer segment 
Additional localized factors, such as risk of fire, hurricane, crime and the like are 
factored against rq)lacement vahie and the insurance provider's operational expense 
to si^port business in order to automatically generate an insurance premium rate. By 
using this method to continuously monitor and store the variation in these variables, 
10 an insurance provider is able to stay abreast of costs and replacement values very 
precisely. 

Turning to dashed line box 3 of Fig. 1 1, a computer evaluates 
variances between currently stored pricing and the newly calculated pricing resulting 
fiiom the algorithm of dashed line box 2 above, and then updates the pricing 

15 accordingly. Next, the system identifies those customers whose pricing has changed,* 
and automatically sends out notification of the new pricing to those customers. 
Different levels of notification may be implemented in order to handle more 
appropriately customers whose pricing has risen by different amounts, percentages or 
the like. For example, a customer whose pricmg goes up by four percent might best 

20 be notified personafly by an agent of the company, whereas someone whose pricing 
goes xrp by a fiction of a percent might best be notified by a formal letter. 

As discussed in the background, a business partnership is an 
arrangement in which one internet site (the lefenrer or partner) directs customers to 
another site (the merchant or vendor). Technical aspects of the transfer should be 

25 invisible. One method of achieving this generally seamless transition is through 
"deep integration" between the business partners. Deep integration entails customer 
data transfer, in a secure ^vironment, between business partners, plus process design 
such that merchant purchase completion is the logical conclusion to the customer 
experience. 

According to an illustrative embodiment of the invention, a new 
method for a business partnership in which one internet site directs customers to 
another site is described in Fig. 12. Because the attrition between the classes of 
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intemet users, for example browsers, prospects, and customers, is tremendous, a 
merchant or service provider v^^ould like to obtain qualified leads and quickJy execute 
a purchase. Business partnerships are one route for obtaining internet user referrals 
that have prospered on the internet 
5 A business partnership is an arrangement in which one internet site 

(the referrer, a business partner) directs customers to another site (the merchant or 
vendor), usually under a fee arrangement. Business partnerships have varying levels 
of complexity &om a simple "Click Here" hyperlink to a full qualification and 
customer specification process before prospect transfer. One desirable form of 
10 business partnership is an online "mall" or "aggregator"* which ofifers comparison 
shopping among many vendors for a standardized product A prospect, or lead, &om 
this site has aheady indicated interest in purchasing the product, specified the desired 
product, and probably determined that a merchant is acceptable. When a prospect is 
transferred to the merchant, the merchant is responsible to close the sale. A second- 
15 desirable business partn«:ship is an "afSnit/* relationship that permits logical cross- 
seUing opportunities. For example, a car purchase site may form an affinity 
relation^p with a financing provider and a car insurance provider. 

Several fectors have been identified as relevant to converting prospects 
to customers. Simplicity, speed and "comforf* or trust are positively related to 
20 closing a sale. Thus, a prospect who arrives at a merchant site should be only 

minunally aware that a site *liandofP' has occurred. Some differences are part of the 
expected customer experience, in particular, merchant branding is visible after the 
move. This is called site cobranding. However, all technical aspects of the transfer 
should be invisible. One method of achieving this generally seamless transition is 
25 through "deep integration" between the business partners. Deep integration entails 
customer data transfer, in a secure environment, between business partners, plus 
process design sudi that merchant purchase completion is flie logical conclusion to 
the customer experience. 

Fig. 12 illustrates this relationship. The customer begms deep partner 
30 integration on a partner site. At some point, potentially after many data entry sessions 
on the partner site, the customer chooses to pim^hase fiom the merchant From the 
customer's perspective, the user session is then transferred to the merchant's site. 



wo 01739090 



PCT/DSOO/32342 



-35- 

This transfer may include touting through partner-specific dedicated intwstitial pages. 
Once on the merchant's site, the customer experience may either be cobranded (for 
example, merchant and business partner) or single branded (for example, merchant or 
private label). Fig. 13 illustrates a context diagram illustrating the logical portions of 
5 the technical architecture and the macro transactions in order. On the public side, the 
customer experiences the business partner. The customer is handed off to the 
merchant The customer experiences the merchant The purchase process Aim 
continues. On the secure side, the customer's experience with the partner interacts 
with the partner's business infiastructure. The partner's infrastructure interacts with 

1 0 the merchant's business infrastructure via the passage of a data package from tiie 
partner to the merchant and an acknowledgmait from the merchant to the partner. 
The customer's experience with the merchant is synchronized via the partner 
identification and customer identification with tiie merchant's business infrastructure. 
The customer expenaace is coordinated on the "back end" or infiastructure to increase 

15 the likelihood ttiat the customer is smoothly handled and the technical details are 
hiddea 

There are several benefits to fliis business model. The system is 
flexible in that tiie data transfer can occur at multiple logical insertion points in the 
merchant's flow. This flexibility is enhanced by data pre-population support in the 
20 system. Further, many partners with varying data encoding formats and different data 
packets can be siq)ported concurrently. Additionally, flie system can be configured to 
used secure Hypertext Transfer Protocol (HTTP) over the public internet or use 
dedicated connectivity when justified by volume. Further, the online customer 
experience permits a business partner to cross-sell additional products and increase 
25 the business partner's perceived value to the customer. 

The architecture for online lead handofiFincludes information transfer 
and user redirection. It employs a transport protocol (a network protocol used for 
exchanging infonnation), a networic (the physical connectivity between the partner 
and the merchant data colocation), a message format (formatting of the information 
exchange between the partner and the merchant), error handling (making sure the user 
experience in case of system enrors is handled in a way tiiat results in minimal 
inconvenimce and concern to the user), security to protect private customer 
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25 



30 



information, peifonmnce (criteria established to achieve reasonable response time for 
transfers), bandwidth (the ability to connect multiple users at the same time), and 
r^rting (how to r^rt all lease and closures fiom the merchant to the partiier). 

Infonnation transfer is the process by which lead information is 
5 exchangedfiomthepartner-swebsitetothemerchant'swebsite. This communication 
should be reUable and secure. It is usually achieved thix,ugh a Transmission Control 

Protocol/InternetPn>tocol(Ta»/IP)connection,dtherasocketorHTIP. Itis 
lesponsible for comiection the partner site to the merchant site, detecting whether the 
merchant site is available, compressing/decompressing the data to optimize 

10 communication overhead. It marshals information in and out ofthe network pipe at 
both ends. Itpai5eseXtensibleMarkupLanguage(XML)fomiattedinfomiation 
exchange at both ends. Tie infomiation typicaUy includes the partner name, customer 
Identification provided by the partner, and customer information. It detects whether 
the merchant comiection is alive or dead. It detects whether the transfer of 

15 infonnation was successful ornot 

User redirection is the process by which a user is redirected fiom the 
partner website into the merchant website to initiate the purchasing process. User 

redirectionisachievedthroughanHIMLHrefonthepartnerwebpage. The 
exchange of infonnation should be done throng the query string of the Unifonn 

10 ^^Locator(URL)rofenaI.TT,euserrediroctionshouldcontainatleastthe 
customer identification. gen«ated by the partner, to map the user being redirected to 

themfonnationalreadymappedinthedatabase. TOs should be synchronized with 
the infonnation transfer process to make sure that a user is redirected once the lead 
infonnation has been passed over to the merchant 

The transport protocol should be a synchronous protocol to provide 
reUabilityofthe infomiation transfer. Ifa raw TCP/IP socket is chosen, then a 
specific protocol such as a TCP/IP handshaking sequence, must be agreed upon 
between the partner and merchant A raw TCP/IP socket pemuts the merchant and 
partnertoavoidanyplatfomidependencyintheirconnection. Foruserredire^onto 
the merchant's website. HTTP is a convenient standani, and standanJ HTTP redirect 
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-It is contemplated that the public internet will be the network. It is a 
convenient noiedium of physical connectivity. Information transfer can also be 
achieved through, for example, a frame relay or other dedicated system. Factors 
involved in the choice of physical network implementaiton include security, 
5 reliability, installation and maintenance cost, and the like. 

To adhere to industry standards, XML is contemplated as the message 
format It is contemplated that a different data interface specification will be defined 
for each partner. However, there should still be a conamon message foraiat for all 
partners, even though some data fields will not be applicable for certain partners. It is 
10 contemplated that a different parser will be used for each partner. In addition, 
standard compression algorithms can be used to reduce communication overhead. 

Error handling is designed around certain guiding principles. For 
information transfer, in case of a failure such as a coimection time-out or the like, the 
user should be redirected to explanation pages with customer support telephone 
15 numbers for the merchant and die partner. The partner should always be made aware 
if the lead was successfiilly processed by the merchant's plication. The partner 
should always be made aware fliat the client has been redirected to the merchant's 
site. These objectives can be achieved by having the merchant acknowledge the 
correct handling of the information through a return code formatted in XML. A 
20 suitable acknowledge format is: 

<?xml version="LO" standalone='*yes'*?> 
<Transaction> 

<Header> 

<MessageSize>2 1 5</MessageSiz^ 
25 <ApplicationID>A123987456<VAppUcationID> 

<RetumCode>CODE</RetumCode> 
</Header> 
</Transaction> 

where, for example, CODE equals 0 for a successfiil transfer, 222 for an unsuccessful 
30 transfer that can be retried. 111 for a redundant lead that cannot be retried, and 333 for 
invalid data that cannot be resent If the merchant website is not available for 
information transfer, the partner site communication layer should time out after a 
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specified time, such as. for example, twenty seconds. In this case, the partner website 
should redirect the customer to an error page, statmg that the merchant's website is 
not available, and providing a customer service representative telephone number. 
Whenever the merchant website is not available at the time a redirection is attempted, 
5 theuserwillencounterthesfandardtimeoutpageofawebbiowser. In that case, the 
partner should ensure that if the user hits the "back" button, the user will be able to 
resubmit the HTTP request for the merchant website. Whenever die user is on the 
merchant website, any enor should be part of the standard error handling procedures 
defined for the system. 

10 All personal infomiation transmitted over the networic should be 

secure. AH communications should be encoded using, for example, Secme Sockets 
Layer (SSL) (128 bits if supported by the browser). This encodmg should be used for 
all customer interaction with the merchant over the network, and therefore, should 
also be used in all user redirection. It can also be used for the infomiation transfer for 

15 «>nm,umcationsovertheintemetlfgreatersecurityisnecessaiyordesirable.a 
private network may be used 

To provide reasonable performance for lead handofis. the amount of 
information should be less than about 2K bytes. This reduces the likelihood that the 
customer will spend more than about ten seconds waiting to be redirected to the 

20 merchant's website. If a larger amomrt of infomiation needs to be exchanged over the 
network, or if precessing on both the partner and merchant sides exceeds performance 
rcqnirements. the merchant and partner can explore the use of a private network, such 
as a fiame relay, to speed transfer and avoid a congested pubUc network. The system 
should have suffici«.t bandwidth to support twenty simultaneous comrections from a 

25 particular partner. 

Partners should receive monthly reports detaiUng the number of leads 
rqjortedfromtheirwebsitestothemerchant. Depending ,q,on the busmess 
anangements between the various partners and Ae merchant, these reports could also 
mclnde such additional infomiation as beheved necessary or desirable, including, for 
30 example. closureratios(numbersofleadssold). and the like. In order to prepare such 
reports, it is desirable to track the partoer source of each lead The source information 
should be stored for an agreed-upon period of tfane, for example, one month, in order 
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to increase the likelihood that the partner will get jqjpropriate credit for a closed lead. 
It may be necessary to store this information at the policy level, in the case of 
insurance. 

Three different implementations of these principles are described In a 
5 first implementation, iUustrated in Fig. 14, establishes the responsibility to 

synchronize inforaiation transfer and user redirection on the partner website. In a first 
phase of this implementation. Distributed Component Object Model (DCOM) was 
used for TCP/IP communication. This phase is performed and acknowledgmrat is 
expected before proceeding to a second phase using HTTP Secure (HTTPS) 
1 0 redirection. A second implementation, illushated in Fig. 1 5, proposes to execute both 
phases concurrently to reduce the amount of time a customer has to wait The 
synchronization is handled on the merchant's website. A third implementation, 
illustrated in Fig. 16, is similar to the first implementation, except that it uses HTTPS 
for both the first (bhnd post) and second (redirection) phases. In the following 
descriptions, the following conventions are generally used: 
A Partner Web/AppUcation Server generally includes a partner's web ^plication 
where the lead transfer is initiated. A Partner Client generally includes a partner's 
customer client application that forms the information transfer and communicates 
with the merchant's server, A Merchant Server generally inchides the merchant's 
server application that accepts the information transfer, processes it and returns 
acknowledgment to the partner. A Merchant Web/Application Server generally 
includes the merchant's website which accepts the user session fix)m the partner's 
website 

Referring now particularly to Fig, 14, first, the partner sends from the 
partner website using, for example, TCP/IP raw socket, UDP, or any other protocol. 
XML formatted information as soon as the user clicks on the merchant's link. The 
lead information is inserted into the merchant's database. This should return a 
success or an error code. If the first phase is successful, the second phase includes 
redirecting the usa: fit)m the partner website to the merchant's website. A flow 
description of Fig. 14 follows. Partner Web/Application Sender includes two 
modules. In module one, the web user makes the request for a transactiorL Module 
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twoincludesa serverprtx^ initiated by module one. The process waits for the 
partner client application to return acknowledgment of data transfer 

The Partner CUent also includes two modules, a module Aree in which 

the user'sdata is pulled from d.e database and an XML data document is built, and 
5 -'>d"l«four.aIistenermoduleinitiatedbymodulethree.TheXMLdocu^^^ 
to the merchant's server. Module four then waits for an acknowledgment 

The Merchant Server includes a module five in which it receives the 
XML document from module four, par^ the XML document, records data to the 

^-.foxmstheXMLaclcaowledgmen,andsendstheacknowledgmeatb 
1 0 the partner client's module four. 

•aePartneraientmcludes two modules. In a module six. it receives 
theacknowIed^ertfiomthemerchant'sServer. Hien it exits to a module seven in 
which it parses the acknowledgment XML. writes an acknowledgment to the 
database, and passes control back to the module Web/Application Server. 

ThePartn^Web/AppIicalionServerincludestwomoduIes.amoduIe 
eight, which exits dae waiting state of module two when acknowledgment data is 
^tumed-fiom client appUcation. and passes control to a module nine. Module mne 

seudsd.eblindposttotheVendorweb.Modu,eninethenpassestheusersessiontoa 
moduleten. At this point, the partner's application exits 

A Merchant Web/AppUcation Server includes module ten which 
receives the POST fiom module nine and starts fte web appHcation 

Error Handling in this implementation involves four different types of 
errors, ^^ata error describes the situation in which the merchant's XML parser 
encountered an XML error and also the situation in which the data delivered to the 
m^chant'sserverwasinsufScienttocorrupted. In these cases, the merchant's XML 
par^apphcation raises an error flag, with agr^ed-^on error codes, andr^ 

XMLenoracknowledgmenttothepartner'ssenderappIication. An iUustrative error 
format would be: 

<?ml versiott="yes"?> 

0 <Transaction> 

4ieader> 

<ApplicationID>Al23987456</Application ID> 
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<Retuni Code>222</RetumCode> 
<Header> 
<rrransaction> 

where 222 is the enor code and A123987456 is the partner-generated customer ID. 
5 Upon the receipt of the error message, the partner's application will act on the error 
message and direct the user's session according to the partner's guidelines. The 
different options include displaying an error message with customer representative 
phone numbers, and giving the customer the choice to resubmit the data Note that 
the partner website has complete control over the error handling this case. 
1 0 Time Out Error describes the situation in which the connection the 

merchant's XML parsing application was timed out The partner's information 
transfer should set a timeout interval (for exan^le, 20 seconds) for lead exchange 
with the merchant's application and enforce the timeout if no acknowledgment was 
received in specified time. The partna-'s application will act upon the timeout 
15 message in a similar maimer to that described above. 

Errors after the information transfer phase include those in which there 
was a successful information transfer phase and an error on the merchant's website. 
The merchant posts an acknowledgment to the partner website, for example, of the 
following form: 
20 <?xml version="1.0" standalone="yes"?> 

<Transactioit> 

<Header> 

<ApplicationID>Al 23987456</ApplicationID> 
<RetumCode>0<yRetumCode> 
25 <Header> 

</rransaction> 

where 0 is the success code and A123987456 is the partner-generated customer ID. 
On receiving a successful acknowledgment, the partner's web server initiates the user 
redirection phase. From that point forward during the communication, the user's 
30 experience will be the irierchant's sole responsibility and all errors will be handled by 
the standard goox handling procedures. In case of a system error, the customer will be 
offered the choice to return to the partner web site. 
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In case of a success&l infonnation transfer, there is still tbe possibility 
of internet outage or of a complete unavailabiUty of the merchant's web server during 
the user redirection phase. In either oftbese events, the user session will time out It 
is the partner's responsibility to handle the error and redirect the user to error pages, 
with a customer service representative's number for both the partner and the 
merchant 

Referring now particulaiiy to Fig. D, this implementation is structured 
in three phases. In the first phase, the partner sends fiom the partner website (using 
TCP/IP raw socket) XML fonnatted infonnation as soon as the user cUcks on the 
merchant's link. (Asynchronous event). The second phase includes redirecting the 
user from the partner's website into tiie merchant's website. In the thini phase, the 
merchant's web server waits for information transfer to complete. Meanwhile the 
lead information is inserted into the merchant's database. This should return error 
codes if any that affect the waiting module of the merchant's web server. 

In this implementation, a Partner Weh/AppKcation Server includes a 
module one in which a web user makes a request for a transaction, and a module two 
which creates a minimal amount of user data and posts it to the merchant's web 
server. A Merchant Web/Application Server includes a module three which receives 
the POST fiom Module two. starts up the web appKcation. and displays received user 
data and a 'please waif page. Amodule four of the Merchant Web/Application 
Server waits for the partner's merchant server ^Ucation (module seven, a 
description of which follows) to return acknowledgment data. A Partner client 
inchides two modules, a module five in which user data is pulled fiom the database 
and an XML data document is built, and a module six, which is a listener module 
started by module three. Tbe XML document is sent to the merchant's server, and 
module four waits for ttie acknowledgment 

The Merchant's Server includes a module seven which receives the 
XML document fix>m module four, parses the XML document, records the data to the 
database, fomis the XML acknowledgment, sends the acknowledgment back to the 
partner client's module six, and sends an acknowledgment (for example, a continue 
flag) to the merchant's Web/AppKcation Server module four. 
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The Partner Client includes two modules, a module eight, which is a 
listener that receives the acknowledgment from the merchant's Server (module 
seven), and exits to a module nine which parses the acknowledgment XML and writes 
the acknowledgment to the database. 
5 The Merchant Web/Application Server includes a module ten which 

receives the user session fiom module four. Module four exits the waiting state when 
an acknowledgment flag is retumed fiom module 4, Module ten receives the user 
session fiom module four, gets user data fix)m the database, and continues with the 
web application. 

10 In this implementation, data errors are handled as follows. 

a data error occurs when the merchant's XML parser encounters an XML enor or 
when the data delivered to the merchant is insuflScient or corrupted hi any of these 
cases, the merchant's XML parser application raises error flag, using agreed-upon 
error codes, and returns an XML error acknowledgment to the partner's sender 
15 application. An illustrative error format is as follows: 
<?xml version="1.0" standalone="yes"?> 
<Transaction> 

<Header> 

<AppHcationID>A123987456</ApplicationID> 
<RetumCode>222</RetumCode> 
<Header> 
<rransaction> 

A time out error occurs when the coimection to the merchant's XML 
parsing ^plication is timed out It is not possible for the partner's ^plication to 
enforce a timeout, since a user session is already on the merchant's web server. The 
merchant's web application takes responsibility for enforcing timeout and taking 
appropriate action, for example, by displaying an error message and offering a link 
back to the partner's web site. 

For errors occurring after the information transfer phase in which there 
was a successful information transfer phase and a subsequent enror on the merchant's 
website, the merchant posts an acknowledgment to the partner website in the form of 
<?xml version="1.0" standalone=^'yes'*?> 
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- <Transaction> 

<Header> 

<;ApplicatioiiID>A123987456</ApplicalionID> 
<RetumCode>0<;'RetuniCode> 
5 <Header> 

</Transactioii> 

where 0 is the success code and A123987456 is the partner-generated customer ID. 
The user session is already on the merchant's web server. The customer goes through 
standard merchant screen flow. If any enor occurs, the merchant has foil 

10 responsibiUty for defining the user experience. Typically, the user will be offered a 
choice to return to partner's web site. 

In case of a successfiil information transfer, there is still the possibility 
of internet outage or of complete unavailability of the merchant's web server during 
the user redirection phase. If this occurs, the user session wiU time out It is the 
15 partner's responsibihty to handle the error and redirect the user to error pages, with 
customer service representatives' numbers for bofli the partner and the merchant 

Referring now to Fig. 16, a Web/Application Server solution includes 
two phases, using HTTPS connection only. First, the partner sends XML formatted 
document from the partner's website (using HTTPS POST) when the user clicks on 

20 the merchant link. The lead mformation is inserted into the merchant database. This 
should return error codes if there are any. If the first phase is success&l, the second 
phase consists m redirecting the user from the partner's website into the merchant's 
website. Fig. 16 illustrates a flow description of this implementation. This describes 
the synchronous events that occur among the various system components. A Partner 

25 Web/AppUcation Server inchides a module one in which a user makes a request for a 
transaction, a module two in which the user's data is pulled from the database and an 
XML data document is built, and a module three which receives the XML document 
from module two and makes an XML HTTP post to the merchant's website 

A Merchant/Application Server includes a module four which parses 

30 the XML document, records data to the database, forms the XML acknowledgment, 
and retunis the acknowledgment back to the Partner Web/Application Server module 
three. The Partner Web/Application Servo: module three receives the 
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acknowledgment from module four, writes it to the database, and passes the user 
session to the merchant's server module five. The Merchant/z^plication Server 
module five receives the user session from module three and starts up the web 
application 

Error handlmg is as described above in connection with the description 
of Fig. 14. The three diflfeent implementations illustrated in Figs. 14-16 are similar. 
The main notable difference lies in the ease of developmrait and maintainability for 
each solution- The inqjlonentation illustrated in Fig. 14 requires custom TCP/IF raw 
socket development and agreement on a handshake sequence between the partner and 
the merchant If communication is over the pubUc internet, die partntr and the 
merchant wiU have to bear the cost of encryption software to guarantee custom^- 
privacy. The implementation aiusfrated in Fig. 15 requires the use of an 
asynchronous protocol to be able to cause concurrently die information transfer and 
the user redirection- The complexity of the processing is beUeved to make it 
15 somewhat more difficult to develop and to maintain. The implementation illustrated 
in Fig. 16 uses standard HTTP protocol and does not necessitate any extra 
development to set up the communication. SSL is a standard off-the-shelf encryption 
software accepted relatively broadly in the e-commerce community. The scalability 
of die appHcation should be taken in account when choosing among die approaches 
20 iUustrated in Figs. 14-16. The ^proaches illustrated in Figs. 14 and 15 require effort 
to optimize scalability of partner integration. The approach ahistrated in Fig. 16 can 
benefit from the merchant's scalability efforts on its main front end web servers, for 
example, whCTe die merchant intends to expand dramatically its ability to handle 
concurrent sessions on its website. Independent of die particular implementation, die 
25 network is another important factor in die final platform decision. The use of frame 
relays can greatly enhance availability of die merchant's integration ^plication and 
ensure independency from internet traffic and outages. This also enhances customer 
privacy smce it will be implemented over a private line. However, diis requires bofli 
die partner and die merchant to invest in software, hardware and rental cost for a 
30 virhial private line. The machant will have to bear this cost widi each partner widi 
whom it has a connection implemaited via frame relay. Use of die public mtemet 
reduces die up-front and long-term mvestment since no specific installation is 
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r^quiredforeverypartner. Typically, the merchant will use SSL or some other 
similar scheme to achieve customer privacy for its own website, and wiU have 
consultants certify compliance with security standards. 
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Claims : 

1 . A method of purchasing and selling insurance inchiding 
transmitting torn a first computer information regarding property to be insured, 
receiving at the first computer a quote for insurance and purchasing insurance via the 

5 fiirst computer. 

2. The method of claim 1 wherein the property includes a vehicle. 

3. The method of claim 2 wherein the information includes the 
vehicle's vehicle identification number (VIN). 

4. The method of claim 3 further including maintaining a data set 
10 containing, by VIN, a year of manufecture (year) of the vehicle, a manufecturer 

identification (make) of the vehicle, a model designation of the vehicle (model), and a 
body style (style) of the vehicle, and using information contained in the data set to 
provide the quote. 

5. The method of claim 4 further including determining the quote 
15 from the year, make, model and style. 

6. The method of claim 5 wherein determining the quote from the 
year, make, model and style includes determining the quote from the year, make, 
model and style using a second computer. 

7. The method of claim 2 wherein transmitting information 
20 includes transmitting information concerning a year of manufacture (year) of the 

vehicle, a manufacturer identification (make) of the vehicle, a model designation of 
the vehicle (model), and a body style (style) of the vehicle. 

8. The method ofclaim 2 wherein transmitting information 
includes transmitting information regarding at least one individual who will be 

25 operating the vehicle. 

9. The method ofclaim 8 wherein transmitting information 
regarding the at least one individual includes transmitting a pseudonym. 

10. The method ofclaim 8 wherein determining the quote for 
insurance includes considering the information regarding the at least one individual 

30 who will be operating the vehicle. 
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11. The method ofclaiml wherein transmitting information 
includes dynamicaUy creating at least one data entry screen on a monitor associated 
with the first computer. 

12. The method of claim 1 further including storing the quote once 
5 it has been received. 

13. The method of claim 1 wherem receiving a quote includes 
providing at least first and second quotes and comparing the first and second quotes. 

1 4. The method of claim 1 fiirtiier inchiding transmitting from the 
first computer additional in&nnation regarding property to be insured, and receiving a 

10 second quote based on the additional information. 

15. The method of claim 1 fiirllier including transmitting proof of 
insurance via fecsimile. 

1 6. The method of claim 1 furtha- including dispatching proof of 
insurance via carrio-. 

17. The method of daun 1 wherein receivmg a quote for insurance 
includes recommendmg at least one insurance coverage level. 

18. The method of claim 1 fiirthw including transmitting additional 
information regarding flie property to be insured. 

19. The method of claim 18 wherein receiving a quote for 
20 insurance includes receiving a quote determined by considering the additional 

information regarding the property to be insured. 

20. The mefliod of claim 1 wherein purchasing insurance mcludes 
transmitting payment information. 

21. The method of claim Ifiirther including transmittmg proof of 
25 insurance in machine-readable form. 

22. The method of claim 21 further including creating a tangible 
eKpression of ttie machine-readable proof of insurance. 

23. The method of claim 1 wherein transmitting infonnation 
regarding property to be insured inchides transmitting at least one item of 

30 demographic information regarding a user ofthe property to be insured. 

24. The method of claim 23 including optimizing flie quote as 
transmitted demogrq)hic information increases. 
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25. The method of claim 1 wherein transmitting from the first 
computer information regarding property to be insured includes transmitting from a 
first computer infi^imation regarding property to be insm-ed utih'zing Hypertext 
Markup Language (HTML)-capable software. 
5 26, The method of claim 25 fiirther including monitoring inputs 

made by a user, determining whether the user may be confiised, and providing the 
user with information when it is determined that the user may be confiised. 

27. A method for providing an insurance quotation including 
transmitting, using a computer, information regarding property to be insured, 

10 analyzmg the information regarding the property, modijfying at least one quotation 
calculation underwriting rale based on the analysis of the information, creating an 
insurance pricing model based on the at least one modified underwritmg rule, and 
receiving, using a computer, a quote for insurance, 

28. The method of claim 27 fijrfher including filing the insurance 
1 5 pricing model with a state insurance authority. 

29. The method of claim 27 wherein modijfying the at least one 
underwriting rule includes using predictive techniques to estimate at least one fixture 
risk. 

30. A method for purchasing and selling insurance including 
20 transmitting information regarding property to be insured to a first insurance 

provider, transmitting information regarding at least one existing insurance policy 
covering the property to the first insurance provider, and generating a document 
dnected to a second insurance provider authorizing cancellation of the at least one 
existing msurance policy and directing the second insurance provider to remit a 
25 refimd payment 

31. The mediod of claim 30 fiirther including executing the 
document via a digital signature. 

32. The method of claim 30 fiirther including manually executing 

the document. 

^0 33. The method of claim 3 1 or 32, wherein dhecting the second 

insurance provider to remit the refimd payment includes directing the second 
insurance provider to remit the refimd payment to the first insurance provider. 
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34, The method of claim 33 further including providing a credit 
upon receipt by the first insurance provider of the executed document 

35. The method of claim 34 further including the first insurance 
provider receivmg a remittance fiom the second insurance provider. 

^ 36. The method of claim 31 or 32 v/herein directing the second 

insurance provider to remit a refund payment inchides directing the second insurance 
provider to remit tfie refund payment to an insured. 

37. The method of claim 30 wherein transmitting information 
inci udes transinitting infoimation using a computer. 
^0 38. A method for modifying insurance coverage including 

transmitting information regarding a piece of property that is insured to an insurance 
provider, transmitring information relating to a desired modification to the insurance 
on ttie piece of property, modifying flie insurance, and generating an endorsemait 
reflecting the insurance as modified. 

39. The method of claim 38 wherein modifying the insurance 
includes suspending insurance coverage for a particular period of time. 

40. The mefliodofclaim 38 wherein modifying the insurance 
includes modifying at least one insurance coverage hmit for a particular period of 
time. 

2® 41. The method ofclaim 38 wherein transmitting information 

includes transmitting information using a computer. 

42. The method of claim 38 further including providing a credit 
based on the modification. 

43. The method ofclaim 39 wherein suspending insurance 

25 coverage for a particular period of time includes utilizing a first date and a second 
date to delunit the particular period of time. 

44. The method ofclaim 40 wherein modifying at least one 
insurance coverage limit for a particular period of time includes utilizing a first date 
and a second date to delimit the particular period of time. 

3^ 45. The method of claim 39 or 40 further including providing a 

credit based on fee modification after fte particular period of time has closed 
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. 46. A method for purchasing and selling insurance including an 
insurance provider providing liability insurance coverage above a particular limit to 
an insured, and the insured obtaining cfedit from a guarantor in an amount up to the 
particular limit 

5 47. The method of claim 46 furflier including calculating the cost 

of the insurance coverage based at least in part upon the particular limit 

48. The method of claim 46 wherein the insured obtaining credit 
from a guarantor in an amount up to the particular limit includes the insured obtaining 
credit in fevor of the insurance provider. 

49. The method ofclaim 46 further including paying a claim and 
receiving subrogation from the guarantor. 

50. The method ofclaim 46 wherein providing liability insurance 
coverage includes providing bodily injury insurance coverage. 

51. The method ofclaun 46 wherein providing liability insurance 
15 coverage includes providing prop^ty damage msurance coverage.. 

52. The method ofclaim 46 wherein flie insured obtaining credit 
includes-the insured obtaining secured credit 

53. A method of purchasing and selling insurance on personal 
property including submitting information regarding at least one item of personal 

20 property, using a computer, to a database controlled by the provider of insurance on 
the at least one item of personal property. 

54. The method ofclaim 53 wherein submitting information 
includes submitting the Universal Product Code (UPC) of the at least one item of 
personal property. 

25 55. The method ofclaim 54 wherein submitting a UPC includes 

using a bar code scanner to read the UPC. 

56. The method of claim 53 wherein submitting information 
regarding at least one item of personal property, using a computer, to a database 
includes submitting information utilizing Hypertext Markup Language (HTML> 

30 capable software. 

57. The method ofclaim 53 further including preparing warranty 
registration information for the at least one item of personal property. 
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58. The method of claim 57 further including submitting the 
warranty registration information to a warrantor of ttie at least one item of personal 
property. 

59. The method of claim 58 wherein the warranty registration 
5 information is submitted electronically. 

60. The method of claim 58 wherein the warranty registration 
information is submitted in the form of a physical document 

61 . The method of claim 53 further including submitting a claim 
for a loss of the at least one item of parsonal property by selecting the at least one 

10 item of personal property firom flie database. 

62. The method of claim 61 wherein submitting a claim for loss of 
the item includes submitting the claim using a computer. 

63. The method of claim 61 wherein submitting a claim for loss of 
the item includes providing information relating to ttie loss. 

15 64. The method of claim 61 further including identifying at least 

one source of personal property of the type of the at least one item, identifying at least 
one source of personal property of the type of the at least one item including 
identifying at least one source of personal property of the type of the at least one item 
enable of receiving orders electronically. 

20 65. The method of claim 64 further including ordering at least one 

item of replacement personal property of tfie ^e of the at least one item of personal 
property identified in the claim. 

66, The method of claim 53 further including removing 
information regarding the at least one item of personal property from the database 

25 using a computer. 

67. The method of claim 53 fiirther including editing information 
regardmg the at least one item of personal property in ttie database using a computer. 

68, The method of claim 53 fiirtiier including providing a list, 
viewable via a computer, of the at least one item of personal property described in the 

30 database. 

69. A method for modifying a price for property insurance on a 
property, the method including obtaining information from at least one database. 
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Utilizing an algorithm to determine an insurance price, and comparing the price 
resulting fiom utilization of the algorithm with an existing price of property insurance 
on the property. 

70. The method of claim 69 wherein the at least one database 
includes information relating to a market value of the property. 

71 . The method of claim 69 wherein the at least one database 
includes information relating to labor cost to replace the property. 

72. The method of claim 69 wherein the at least one database 
includes infomiation relating to material cost to replace the property. 

73. The method of claim 69 further including modifying a premium 
for the property insurance based upon the price resulting jfrom utilization of the 
algorithm. 

74. The method of claim .73 further including notifying an insured 
of the modified premiimi. 

15 75. The method of claim 74 further including the insured's 

accepting the modified pr^niimi. 

76. The method of claim 75 wherein accepting includes accepting 
by using a computer. 

77. The method of claim 74 wherein notifying the insured includes 
20 comparing the price resulting from the algorithm and the existing price of the 

insurance, and determining how the msured is notified based upon the comparison. 

78. The method of claim 74 wherein notifying includes notifying 
using a computer. 

79. A method for determining insurance pricing for property 
25 including obtaining infoimation regarding tox insured, utilizing an algorithm to 

detenmine operational costs associated with a customer segment of which the insured 
is a member, and detenninmg an insurance price considering the operational costs 
associated with the customer segment 

80. Ihe method of claim 79 wherein utilizing an algorithm to 

30 determine operational costs associated with a customer segment of which the msured 
is a member includes utilizing an algorithm to determine operational costs associated 
with customers within a particular age range. 
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8 1 . The method of claim 79 wherein utilizing an algorithm to 
detemiine operational costs associated with a customer segment of which the insured 
is a member includes providing the algorithm with input fiom a financial computer 
system of an insurance provider. 

5 82. The method ofclaim 79 wherein utilizing an algorithm to 

determine operational costs associated with a customer segment of which the insured 
is a member includes providing the algorithm with input of at least one operational 
statistic of an insurance provider. 

83. A method for selh'ng a product or service including transmitting 
10 from a first computer information regarding an individual, receiving at a second 

computer the information, transmitting the information from the second computer to a 
third computer, and transmitting an offer for sale of the product or service from the 
third computer to the first computer. 

84. The method of claim 83 wherem transmitting the information 
15 fiom the second computer to the third compute- includes formatting the information 

into a message. 

85. The method ofclaim 84 wherein formatting the information 
into a message includes utilizing a markup language. 

86. The method ofclaim 83 further including storing the 
20 information in a memory of the third computer. 

87. The method of claim 83 flirther mcluding transmitting 
information regarding an event fiom the third computer to the second computer. 

88. The method ofclaim 83 fiarther including transmitting 
information regarding connecting to the third computer from the second computer to 

25 the first compute. 

89. The method of claim 88 fiirther including transmitting 
additional information regarding the individual from the first computer to the third 
computer. 

90. The method of claim 83 finther including transmitting 
30 acceptance of the offer for sale via the first computer. 

91. The method ofclaim 83 wherein the transmission medium is 

the internet 
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92. The method of claim 83 wherein the transmission medium 
between the second and third computers is a private network. 

93. The method of claim 92 wherein the private network includes a 

frame relay. 

5 94, The method of claim 83 wherein the transmission medium 

between the first and second computers and between the first and third computers is 
the internet 

95. The raediod of claim 83 wherein the first computer includes an 
HTML-capable client software aftplication. 
10 96. The method of claim 83 wherein the second computer inci udes 

an HTML-capable server software application. 

97. The method of claim 83 wherein the third computer includes an 
HTML-capable server software application. 

98. The method of claim 95, 96 or 97 whwein HTML-capable - 
15 includes HTTP secure-c^able. 

99. The method of claim 83 wherein transmitting the information 
fiom the second computer to the third computer includes using encryption techniques. 

1 00. The method of claim 83 wherein the product or service includes 

insurance. 

20 
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0eSU ranee Buy customized outo insurance in minutes! 
Insurance. Only Better. We'll help you select the right coverage to sove money. 



"1 

1010 



why buy^from. us | service commitment I obout^s I customer feedbockl help cen ter 

1020 1030 1040 1050 1060 

Buy now...drive with Esuronce lodoy. 

1080 1090 1100 



Get 0 Quote »^ 



[ 1(90) Try our Coverage Counselor 

Enter Zip 

A two-minute quote could 

save you up to $300! 



4 



Returning Customers [ 




Customer Ser>«ce 



Access your account (go)^^^^^ 



"ossistonce 24 liours o day, everyday 
^coll 1 800 926 6012 



Privocv Stotement 

/ 

1130 



Insurance Licenses 
1140 



►-review soved quotes 

update your coverages 
^get cloinas informotion ^ 

Leool Disclaimer Insurance Rotinos 

s s 

1150 1160 



1120 







reviewed by 




1170^ 




TRUST -e 






si 


te privacy statement 



BBBOnUne 
m REUABILnY 
" PROGRAM 



-1180 



Esuronce is auto insurance you can buy online, notionwide in just minutes. Because you 
customize it and buy only what you need, you save money. Esuronce customer service is 
ovQiloble 24 hours o day. 7 doys a week to help you select the right insurance coverage 
ond file cloims. Our cor insurance offerings include bodily injury, comprehensive, 
collision, personol injury protection, uninsured motorist coverage, and more. In most 
stotes, we olso offer towing and roodside ossistonce with our policies. 
Esuronce will soon offer motorcycle, homeowners, ond renters insurance, along with 
umbreilo policies. We will allow our customers to manage oD of their insurance policies 
in 0 single occount. simplifying their overoll finonciol plonning effort. 

Copyright 2000 Esuronce. Inc. All rights reserved. 

eSURANCE 
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gesurance Buy customized auto insurance in minutes! 

Insurance. Only Belter, WeMI help you select the right Coverage to sove money. 



Planning Tools 



home I why b uy from u s | service commitment I about us | custom er feedback I help center 

s - 

1070 



steps 1 2 3 



Coverage Counselor 



Safe Driving 
Esurance tips for 
safe winter driving. 
Intemotional Driving 



Is your insurance 
volid outside the 
U.S.? 

Road Roge 
Protect yourself 
from danger. 



24/7 Customer Service 



► chat with on 
insurance advisor 
online 

►call 1 800 926 5012 



if you ore uncertain about which types of coveroge and 
limits/deductibles to buy, or you'd like to evaluate whether 
your current selections provkJe enough protection, this planning 
tool can help. 

Complete the folbwing questions and we'll provide some 
suggestions for your auto insurance plan. 

^ Informabon obout you and your household 
1. What is your moritol stotus? | Divorced/Wktow Iprf ^^Qp^ 



2. Do you hove children who rr^ — r-; : 1-— . 

live at home with you? |No> 1 do not hove children |[t| 



3. If you have children who 

live at home, how mony | 0 Y ~ 
ore licensed to drive? 



2003 



2002 



4. If you have children, how ^ 

many of your children ore |0 \ ^^^^ 
18 or older? 



5. Do you own or rent 

your home? 2005-^°^" 2006-^ R^"* 



6. If you own your home, 

what is its approximate ^$150,000 to $199.999 IF^ 
value? 2007^^ ^ 



7. Do you ond people who ore 2008 

others) hove health insurance? 

8. Select the option that 
best describes your health 
coverage: 2010-^ 



Covers almost all medico! 
and dental 



2011- 



continue 



Privocy Stotement Insuronce Ligenggj^ Leool Disclaimer Insuronce Rotings 



3 



SUBSTITUTE SHEET (RULE 26) 



wo 01/39090 PCT/USOO/32342 



FIG. 2A 



3/53 



geSUranCe Buy customized outo insurance in minutes! 
Insurance. Only Better. Well help you select the right coverage to sove money 



home I why buy from us | service commitment I about us | customer feedback | help center 



Plonning Tools 



steps 1 2 3 



Coverage Counselor 



^Informo^on about your automobiles 
12. Are any of your cars financed or lepsed? 



2100 



Safe Priving 



Esuronce tips for 
sofe winter driving. 

Int^mqtionql Prrvfng 



Is your insurance 
voEd outside the 
U.S.? 

Rood Rage 



Information about the assets you want to protect 2101 

9. Whot is your household's / 

onnuol solory-bosed |$1 00,000 to $109,999 1F1 

income? 



10. What is the estimated value 
of your savings and all 
other assets, such as 



2102 



Protect yourself 
from donger. 



24/7 Customer Service 



chat with on 
insurance advisor - 
online ^ " 

•^con 1 800 926 6012 



oiner assets, such as i . — t 

stocks ond bonds, including 1*25,000 to $99,999 
retirement investment 
accounts such as 
IRAs ond 401k plans? 



11. What is your expected net 2103 

worth when you retire, / 

including your future |$1,500, 000 to $1,999,999 ffTI 

solory from employment, 



interest from your investments 
ond your retirement pccounts? 



2104 
(^Yes 



2105 



No 



13. Are any of your cars currently in storoge? 



2106-^Yes2107-ONo 



14. Do you or other drivers in your household often pork 2108-^ 

in oreos where cors ore reportedly vondolized end/or stolen? OYes 2109"^^ 



No 



15. Do you or other drivers in your household drive in oreos where ^^21 10 

accidents with deer and othe r lorge onimais ore common? OYes 21 11-^^ No 



6. Do you Frve in on area where severe storms, snow 

occumulotion, flooding, and/or natural disasters occur? 2 11 2"^^ Yes 2113--V.0 



7. If your cor wos damaged or needed replacement, would you 

hove access to temporory alternative transportation? 2114 -^O Yes 2 1 1 5 No 



8. Do ony of your cars have o history of 
unexpected breakdowns? 



2116-^Yes2117-^No 



9. Do you belong to on auto club or hove o ^ ^ 

roadside assistance plan which pays for lowing? 21 18-^ Yes 2119^^ No 

?19n- ^^^^ results 

Note: Thb tool » prodded for Wormotkmal purposes onV, to help you understand the vorious kictora thol moy be 
reJevont to coverage, liwl ond deductible selectiwi. The tool is not intended to yieW o reconvncndolion from 
Esurme fw on Brxfrwduol; roUicr, it leveroges o gencfd model thot is oppfcoble ocross a certah ftmge of 
coidbons. Stole msuronce km ond spec'rfc undenrriing rules may further pestrid ovoloble coverage optkms. After 
using this toot rf you hove oddBonol questions obout your coveroge, pleose speok with on Esuronce odvisor 
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l]^ eSUranCe Buy customized auto insurance in minutes! 
Insurance. Only Better. We'll help you select the right coverage to save money, 



home I why buy from us | service commRment I ot)out us | customer feedbockl help center 



Planning Tools 



steps 1 2 3 



Personalized Results 



V 

1070 



2200 



Safe Driw'ng 



Esurance Ups for 
safe winter driving. 
Intemotjonol nrivinq 



Is your insurance 
valid outside the 
U.S.? 

Rood Rage 



Protect yourself 
from donger. 



24/7 Customer Service 



-chat with on 
insurance advisor 
online 

■coll 1 800 926 6012 



This report provides your personolized suggestions for auto 
insurance coverage types, limits and deductibles based on the 
infomniolion you provided. Note thot not oil coveroge types ore 
avoilobie in every state, and limit and deductible mnounts 
offered may vary slightly from state to state. If the values 
P^fsented in this report ore not ovoiloble In your stote. simply 
select the options that most closely match them when you 
customize your quote. ' 

In deddinq which limits ore appropriate for you, select the 
highest Iwbility. and deductiljle fewel you can comfortably afford 
to ensure maximum protwition and volue for your insurance 
dollar. The values shown below should be considered minimum 
suggestions for your circumstonces; higher omounts could be 
appropnote depending on your speci'fic personal history 
preferences, risk tolerance,. ond other factors that were not 
occounted for in our planning tool. 

Be sure to print these pages for easy reference when you 
customize your quote. ' 



22 ID- 



Collision 
Deducb'ble 



Insurance Type 


Customized Level 


Collision Deductible 


ti,ooo 


Comprehensive Deductible 


$1,000 


Medical Poyments 


NONE 


Bodily Injury Uability and 
Uninsured/Underinsured Motorist 


$250,000/500.000 


Property Domoge Ijobility 


$100,000 


Rentol Car Reimbursement 


Yes 


Towing 


Yes 



w^-w« w.. ,„u. . ..unnuuofi, cQiiision coveroge B suggested os on important part of yot 
nsuronce protection. Consider o deductible of |l,000. When selecting your deductible 
here ore two factors to keep in mind: 

1. A higher deductible will lower the premium you pay for insurance 

2. You must be prepared to pay the deductible amount if you gel into on accident. 
„™"^-^^"k Wiink otiout which you'd prefer—o low insurance premium 
occomponied by o higher out-of-pocket amount in the event of on accident; or a higher 
premium to ensure lower out-of-pocket expenses toword on accident On the Esurance 
site. Its easy to exptore the effect of changing your deductible by getting a quote, then 
using our "customize coverage" feotures. 

Residents of California can also purchase the collision deductible waiver. This coverage 
pays the policyholder's colfeion deductible for on insured vehicle if they ore involved in 
on Occident where an uninsured motorist is found to be legally responsible. 
Storage 

However, because your cor is in long-term storooe and you hove no olons to drive 
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it during the six month policy term, you may not need collision coverage. We suggest 
you only waive your coHlaon if you con be certain that no one will need to drive it If 
you do drive without this coverage end you ore in an accident, damoge to your vehfcle 
wiO not be covered. 

When you toke your cor out of storoge, be sure to obtoin collision coveroge ond set the 

stort dote on or before the day you begin driving. 

CompTBhensfVB 

Deductible 

Based on your information. comprehensiYe coveroge is suggested as on importont part 
of your insurance protection. Consider o deductible of tlOOO. When selecting your 
deductible, there are two factors to keep in min± 

1. A higher deductible will lower the premium you poy for your insuronce. 

2. You must be prepored to pay the deductible amount if you get into on 
accident. 

In setting your deductible, think obout which you'd prefer — a low insurance premium 
occompanied by o higher out-of-pocket omounl in the event of o toss, or a higher 
premium to ensure lower out-of-pocket expenses toward a loss. On the Esuronce site, 
it's easy to explore the effect of chonging your deductible by getting a quote, then 
using our "customize coverage" features. 

When exomining your comprehensive deductible and your overall need for comprehensive 
coveroge, consider whether you ore generally at risk -for the types of domoges often 
paid for by comprehensive coveroge, or whether other foctors moke this coveroge 
sifltoble for you. 

Soroge 

Although your cor is currently in storage, you should, consider comprehensive coveroge to 
protect against damage that could occur while it is not in use. Even in o garage or 
closed focility. cars con be stolen or severely damoged by fire. Note that if you store 
your vehicle at home in the goroge, typical homeowner's insurance specifically excludes 
damage to vehicles, so comprehensive coveroge is the only way to protect your goroged 
car, 

Medicd Payments 

Becouse you and your regular passengers ore fully covered by a health ptan, you moy 
not need medico! poyments coverage. 

However, if your heolth plan requires you to pay a deductible, medical poyments coverage 
may help poy it This coverage con olso help pay for items not covered by your heolth 
plan, such os dentcl Ireotment, professional nursing services, prostheses, and funeral 
servkies. If covering o health deductible or paying for these additional treotments 
would be valuable to you, select o medical payments coverage amount thot reflects 
your needs. 

Though you ore covered by o health plar^, your stote's insurance laws could require you 
to purchase Personol Inju^ Protection (PIP). PIP covers everything thot medcol 
payments coveroge does, os well as rehc*iIitation, psychkjtric treatment, lost woges, and 
simitar costs retoting to on occkJent. 

It's a good klea to check your heolth plon to ensure that you do not dupfcote your 
coverages. Depending on your health insuronce, you may find that medical payments or 
PIP provide odditionol benefits. 

Bodily Injury UobUi^ and Untnsured/Underinsured Motorist 

Given the financial assets you have specified, you should set your bodily inju^ liobility 
and unir^sured/underinsured motorist limib to be ot least $250,000/500,000. The duel 
coveroge limits refer to the moximum amounts that 
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will be poid per person, per Occident, respectively. 

Rememl)er that you should purchose the highest limits you con comfortably offord in order to 
obtain maximum insurance protection. Further, the low limits required in some stales ore 
lypicolly not enough to protect you ond your household. 
Some Stofa'stics 

Wh){ is this the cose? Inpatient hospitoli7ation costs overoge around $14,000 per person 
nationwide. If someone is so bodly hurt thot they connot work, wages may be lost during 
recovery. By odding the cost of lost woges to hospitofeotion costs, you con see why higher 
liobility and uninsured motorist limits constitute on important protection. 
Bodily Injury Facts 

Your bodily injury liability covers you in the event you injure others in on accident If you 
ore held responsible for injuring someone, you ore liable for the costs of their medicol 
treolment, lost woges, and pain and suffering. You moy olso be subject to o lowsuiL 

If 0 cose jnvolving personal injury coused by an outomobile leods to a jury trial, injured 
parties typically win. Judgments in such coses con be substantiol, exceeding $250,000 for 
coses of severe injury. And these figures do not include ottomey's fees. If you ore held 
responsible for injuring one person in on auto accident, you could easily be locking at 
$14,000 for hospitoSzotion, the injured porty's lost woges. o judgment of oround $250,000, 
ond legol fees — all of which could odd up to more than $300,000. 

Insuronce helps protect you and yiur future from such financial cotamities. As o result it is 
extremely importont to toke these factors into account when you choose your bodily iniurv 
liobility limits. . 

Uninsured/Underinsured Motorists 

Uninsured or. underinsured motorist liability coveroge is equolly importont for simflor reasons 
These coverages protect you and your passengers if you ore hit t)y o driver locking full 
insuronce coveroge. If an uninsured or underinsured motorist hits your cor and causes 
injuries, you and your passengers will have to pay for your medicol treatment 

Those costs con quickly exceed the limits on many health plans, porticuloriy for injuries that 
ore more severe than overoge. For exomple, with four people in your cor. medicol treatment 
could be on the order of $50,000. When you odd the cost of lost wages, pain and 
suffenng, orid rehabilitation expenses, it's eosy to see why higher uninsured/underinsured 
motorist limits on extremely voluoble protection. 

Property Donrage Liability limits 

Given the finoncial assets you hove specified, you should select property damage bodily 
injury liability limits of at least $100,000. Remember that you should purchose the highest 
nmits you con comfortably offord in order to obtoin moximum insuronce protection. Further, 
the low limits required in some stotes ore typically not enough to protect you ond vour 
household. ' 

Why is this the cose? Consider the cost of o new cor on overage—over $20,000. If you ore 
responsible for destroying someone else's cor. you may be responsible for $20,000. If you 
couse on Occident which destroys someone's Porsche, you will be fioble for $40.000-$50,000 
or pamoge. If you hit someone's house in on ocddent. structural damoge to o home could 
eosily top $50,000. ^ 

Property domoge fiobifity coverage provides o lot of protection ond is inexpensive. It costs 
only 0 few dollors more to purchose o higher level of coverage. 

Renbl Car Reimbursement 

Since getting around without your cor would be difficult, you would probably need o 
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renlql cor Rental cor reimbursement defroys the cost of o rentol car used while vour 
cor IS in the shop or while your cor is being reploced. When selecting your rental 

. reinr»bursemenl coveroge. be sure to consider the size and moke of the vehicle thot 

.suits your needs ond the typicol doily rental role for it. 

Emergency Road Service 

You moy need emergency rood service because: 

You do not belong to on auto club or similar program which helps you poy for towinq 
c(Kts. In selecting an emergency rood service plan, consider how much it would cost to 
get your vehicle lowed in your areo. and moke sure your coverage will be odeouate for 
these circumstonces. . h 

Uang Your Coverage Counselor Results 

You con review or chong<> ony of the personol informotion you entered. 

After you get a quote, use the results to customize the initiol coverages provided to you 
Kemember to pnnt these counselor results for easy reference. 

Get a quote now! 

2230 



Enter Zip^2220 
Exit Counselor 



Privocy Statetnent Insuronpg Ucgnsg j Leool Discloimpr Insurance Rntin^g 
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0eSUranCe Buy customized oulo insurance in minutes! 
jnsuronce. Only Better. We'll help you select the right coverage to sove money 



home I why buy from u^service commitment I otwut us I customer feedbockl help center 



steps 1 1 2 3 



4 Car Informotion 



♦Wotch this spoce for 
importont tips obout 
the quote process. 



*An Esuronce policy 
to four c 



■3020 



con 
cars. 



cover up 

♦If this is 0 new cor. 
your current insurance 
compony is the one 
that covered your old 
car. 



•-Please descril)e Car li- 
near 

Make / 

I Chevrolet ff\ Cor not listed? 

Model/body style 

IBIozer. 4 dr 



3005 



24/7 Customer Service 



^chot with on 
insuronce advisor 
online 

•-coll 1 800 926 6012 



Zip code where cor is parked at night 
146220 



-3004 



Years the primary driver of this car has been continuously 
2^^W3005 



Need help with this qije<^K<;>n? 



If you commute, miles driven one-way; if not, miles driven 
— y doily. 

3018 30Q6-H4-9 H 

3008 



Prima7 use / 
3007-"^® work/school OPIeosure 

^ 3011 3012 

Ownership j i 

i.^-<E)Paid for OFinonced CM-eosed 



3009 



Business 



3010 



Your current auto insurance company 
3Q^ j- ^Americon Fomily 

Expiration d ate for current auto policy. 
301 ^- A^^ll^y I mm/yyyy 



Current ann ual auto premium (total for household). 
3Q15.^^397~_]($ per yeor) Why ore we asking this? 



3016- 4 °"other cor] 3017 ^ next 
Privocy Stotement Insuronce licenses Leaol Disclaimer Insuronce Ratings 
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^eSUrance Buy customized auto insurance in minutes! 
Insurance. Only Better. We'll help you select the right coverage to save money. 



hontielwhy buy from us | service commitnient I obout us I customer feedtwck I help center 



Quotes 



steps |li 2 |3l4l 



3131 



3100 



'When filling in your 
driving record, please 
be thorough so we 
can give you on 
accurate quote. 

♦Your Esuronce policy 
con cover up to four 
related people. 

♦Drivers must have a 
valid driver's license in 
the state where their 
cor is garaged. 



-Please tell us about the first driver who will be feted on 
the policy 

Driver's first nome jEkoterino { ^3101 3104 

3102^^ ^ . ^ , V 

Dote of Birth lAugust IB jlS H |1982 | (4-diqit ye 

Gender^^OS-^Mole 3106-v^FerSir^n, 
3108-v ^'03 
Marital status |S Single '^^^^ "MP Ma rried 
Occupation jStudent |[zV 3 1 09 



Yeors employed m 
this occupation 



-3110 



24/7 Customer Service 



chot with on 
insurance advisor 
online 

•-coll 1 800 926 6012 



Years licensed to rTT^'^^^^ 
drive in the US. Li— I Were vou licensed ?n onother rmintiy? 



Email address |ekoterino&btlex.com | ~v- 3 ^ ] 2 



M-ii^ATl ^ notifications from selected 

jMj Esuronce partners on rekited products or services. 



'Driving Record ' ; 

Hove you been cited for any violotioijs In the past 5 years? If so. please provide 
details, but do not include onv violation degreTfrpm yn..r r»«H ^ 

If you don't recall the exact month/year, please give us your best estimate. 
When occur red? (mm/yyyy) Type of violation 

1 01/2000 



2- 102/2000 



3- 103/2000 



{04/2000 



-3114 
-3116 

-3118 
-3120 



lEvoding on officer 



B^3115 



i Drag racing/speed contest If^K j^^y 
jCommitting g felony with outo ^^21 



^Accidents 

Have you had ariy acidents in the past 5 years? If so. please provide details: 
If you don't recall the exoct month/year, please give us your best estimate. 

When occurred? (mm/yyyy) Type of damage 

|Q1/2000 K .3122 lonly my cor, more than $1000 ]^v^3^23 

iBodily injury "^3125 

3^3127 



2-102/2000 ^^3^2^ 



3- 1 03/2000 



• 104/2000 



[next 



■3126 
3128 
^3130 



iDomoge to ano ther's property 
lOnly my cor, less than IIOOOtK ^^^j 
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0 eSUranCe Buy customized auto insurance in minutes! 

Insurance. Only Better, We'll help you select the right coverage to save money. 



home I why buy from us | service commitment I obout us {customer feedback | help center 



Quotes 



Your Quote 



Safe Driving 

Esurance tips for safe 
winter driving. 

Intemotjonol Driving 
Is you insurance valid 
outside the U.S.? 

Road Roge ^ 
Protect yourself from 
danger. " 



We're sorry. 

Given the mfonmatlon you hove provided, we regret that we 
cannot currently offer you coverage. 

We appreciate your consideration of Esurance. 



24/7 Customer Service 



*-chot with on 
insurance advisor 
online 

•-coll 1 800 926 6012 



Privacy Stotement Insuronce Licenses Legal Disclaimer Insurance Rotings 
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^ eSUranCe Buy customized auto insurance in minutes! 
Insurance. Only Better. We'll help you select the right coverage to sove money. 



home I why buy from us | service commitment I obout us | customer feedbock | help center 




These Esurance 
discounts can help you 
lower your insurance 
costs. 

If you become eligible 
for a discount after 
purchasing your policy, 
coll our service center. 

New cars often have 
safely features that con 
sove you money. 



24/7 Customer Service 



»-chat with on 
insurance ^advisor 
online 0\ 



"-coll 1 800 926 6012 



>-Ekaterina may be eligible for the following d'^counts 

These discounts will be applied automatically if the driver 
qualifies. 

Multiple Cars: You have two or more vehicles insured by the 
some policy with coverage for both bodily inju^ and 
property damage liability. 

Passive Restraints: Your cor is equipped with oirbogs ond/or 
motorized or self-propelled seot belts. 

PremienYou hove had no moving violab'ons or accidents in 
the post three years. You have olso been conUnuously 
covered by auto insuronce for the post three years. 

Premier Hus: You hove hod no moving violations or 
Occidents in the post five years. Additionally, you hove been 
continuously covered by auto insurance for the post three 
years. 

Additional rate-reduction factors may apply. Check the following 
if true: 



3301- ^^-1 Good Student You ere under the age of 25, enrolled os o 

full-time high school, college or university student, and 
mointoin a grade point overage of 3.0 (B) or better. 

3302- ^^^ Resident Student You ore under the age of 21 years, 

residing at school over 100 miles away from where the cor 
is kept 

3303- ^^11 Single Parent You ore a single adult with legal responsibility 

for 0 child living in your home. 



3304- 



odd another driver 



3305- 



get my quote 
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gesurance Buy customized outo insurance in minutes! 

Insuronce. Only Better. We'll help you select the right coverage to save money. 



home I why buy from us | ser\jce commitment I obout us I customer feedbock | he lp center 



Quotes 



Your Quote 



Getfana Answers 

Need help? We're here 

for you 24/7. 
Fme-tuninq your 



•►Your quote. for o 6-month term with the coverages 
you selected ts twlow. , ^ 

Policy totol for 1 con $666.70 



quote 
Chonge these 
coverages by clicking 
"customize coverages". 

Buying your policy 



Have the following 
on hond if you want . 
to buy your policy: ^^^q 

-Driver's license numbers 
-MC/VISA credit or debit card 
-Vehicle registration cord(s) 
-Odometer -reodings 
-Loan/leosing information 



24/7 Custonrter Service 



-chat with on 
insurance advisor 
online 

^coll 1 800 926 6012 



3401- ^sove quote] (compore] [purch<^e^>^) 



3404 

__A_ 



chonge 
cor/driver 



3405 
A. 



1997 Chevrolet 


Coverage Umils tt. Oeductililes 


Quoted Terms 


Premium 


Bodily Injury Limits 


$50,000/ 
$100,000 


$134.00 


Prooerty Domoge limit 


$50,000 


$100.00 


Medical Payments Limif 


. $5,000 


$14.00 


UninSured/Underinsured Motorist 


$50,000/ 
$100,000 


il9.00 


Bodilv Injurv b'mits 


Collision DedutjKble 


$500 


$300.00 


Comorehensive Deductible 


$500 


$79.00 


Rental Car limit?? 


$20/$600 


$18.00 


Emerqencv Rood Service Limits 


$25 


$2.70 




Cor Total 


$666.70 


Policy Total $666.70 



customize 
coverages 



3406 



emoil 
my quote 



3407 



3408 



save quote 



compare 



3409 



purchase* 



By saving your quote you will be oble to come bock to it later. However, pleose keep in 
mind that insuronce rating foctors can chonge. If you come back in o month or two. 
this quoted price moy go up. So, if you like this price, buy your policy today. 

You don't need to wait to become on Esuronce policyholder. We con help you tronsfer to 
isurance before your current policy expires. Just complete your Esuronce purchase and 
then call our customer service center loll-free ot 1-800-926-6012 for help with your 
policy transfer. 

Click "purchase" to become a new policyholder in minutes. 

Privocy Stotement Insuronce License Leaol Disclaimer Insuronce Ratings 
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0 esurance Buy customized ouio insurance in minutes! 

Insurance. Only Better. We'll help you select the right Coverage to save money 



home I why buy from us | service commitnnent I obout us | customer fee dbock | help center 



Log In 



Your Account 



Getting Answers 
Need help? We're here 
for you 24/7. 
Rne-tuninq your 



►Please create a new account below or dick here to 
login to on exisbng Esuronce account 



quote 
Change these 
coveroges by clicking 
"customize coverages' 

Buyinq your polky 



User name (4ekoterina" 
350V 

Password ( \ 
3502->^ 

Re-type I 

password I 



(4 to 13 letters and numbers] 

(4 to 13 letters and 
numbers — must include at 
least 1 number) 
-^3503 



Have the following 
on hond if you want 
to buy youc policy: 

-Driver's license numbers 
-MC/VISA credit or debit cord 
"Vehicle registrotion cord(s) 
"Odometer readings 
-Loon/leosing information 



In case you ever forget your password, you con onswer 
a question to verify your identity. Please give us the 
question and answer you would like to use. 

3504 
Your questfon / 

|do you know it? | (4 to 24 characters) 
Your answer ^3505 



[ 



](4 to 24 characters) 



24/7 Customer Service 



*-chot with on 
insuronce advisor 
online 

•-coll 1 800 925 6012 



Email address 
{dhugehsebtlex.com 



-3506 



rOl wouW like to receive notifications from selected 
2gQ^ Esurance parbiers on related products or services* 

3508 3509 



concel J I 



z 



next 



3 
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FIG. 3F 



0eSUranCe Buy customized outo insurance fn minutes! 
Insurance. Only Better. We'll help you select the right COveroge to save money. 



home I why buy from us | service commitment | at)out us I customer fgedbock l help center 
Quotes 



Save Your Quote 



Sofe Driving 
Esurance tips for safe 
. winter driving. 

International Driving 



►Please save your quote for future reference. 
Enter a quote name of up to 25 characters in length. 
3601 

Quote name / 
|Ekoterino-Bla2er 



Is your insurance valid 

outside the U.S.? 

Road Rooe ^^02-^ pj^^g^ 

email my quote to me. 



Protect yourself from 
danger. 



[ save quote 



3603 



24/7 Customer Service 



►chot with an 
insure nee advisor 
online (go^ 

•-call 1 800 926 6012 
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FIG. 3G 



\^ eSUrance customized auto insurance in minutes! " 
Insurance. Only Better. We'll help you select the right coverage to save money 



home ! why buy from us | service commitment | obout us | customer feedback I help center 



Quotes 



Quote Comparison 



Safe Driving 
Esurance tips for sofe 
winter driving. 

IntemQfaonol Driving 



•-Your Quote — Comparisons 

Take a look at how Esurance's quote compares with other 
insurers' quotes for the same levels of coveroge. 



is your insurance valid 
outside the U.S.? 

Rood Rage 
Protect yourself from 
danger. 



purchase ►-►K^ 



3702 



24/7 Customer Service 



^chol with on 
insurance odvisor . 
online (g3) 

•-call 1 800 926 6012 





1997 
Chevrolet 


Esimnce 


$674.50 


State Farm 


$611.69 


Allstate Insurance 


$805.00 


SAFECO 


$679.60 



-3701 



3703 



change 
cor/driver 



When comparing Esurance to other companies, be sure to 
look at the coverage levels, quality rotings and customer 
service commitment Quotes from other insurers ore general 
representations which ore not guaranteed and ore provided for 
comparison only. Actual rotes will differ. 

Your Esuronce quote con be updated for purchose during the 
next 3 months. However, the premium may vary due to 
changes in your personal information or our rates. 

if you ore currently insured by another provider, we con help 
you transfer to Esurance even before the expiration dote of 
your policy. Just complete your Esurance purchase and coll 
our customer service center at 1-800-926-6012 to put the 
transfer in motfen. 

3704 3705 3706 3707 

^ I / 



customize 
coverages 



email 
my quote 



save quote 



purchase 



3708- 
Privocv Statement 



-Back to quote summery 

Insuronce Licenses Leool Dtscloimer Insurance Ratings 
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FIG, 3H 



QvjeSUranCe Buy customized auto insurance in minutes! 
[nsuronce. Only Better. We'll help you select the right Coverage to sove money. 



home! why buy from us | service commitment I obout us j customer feedbockl help center 



Quotes 



I 



Chonqe Cor/Drfver Info 



Safe Drrving 
Esuronce tips for sofe 
winter driving. 

Intemqtignql Driving 



Is your insurance valid 
outside the U.S.? 
Rood Rage 



Protect yourself from 
donger. 



24/7 Customer Service 



*-chat with on 
insurance advisor 
online 



^c(A\ 1 800 926 6012 



We're ready to help you change your quote. Just click on a 
category below. 

> Cor Informotion -^ 1 
' Driver Informotipn ^^oQ^ 
» Driver ond Cor Matching -^^qO^ 
• Coveroqes/Coveroqe Levels S^3gQ4 

( concel ^ frecolculote^ 

^-^^^ 

3805 3806 
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FIG. 31 



3 eSUranCe Buy customized auto insurance in minutes! 
nsuronce. Only Better. We*" help you select the right coverage to sove money. 



home i why buy from jjs | service commitment I obout us I customer feedba ck I help center 



Quotes 



Customize Coveroqes 



Safe Dr 

Esurance tips for safe 

winter driving. 
Intemotionfll Driving 

Is your insurance valid 
outside the U.S.? 
Rood Roge 

Protect yourself from 
danger. 



24/7 Customer Service 



►-chot with qn 
insurance, odvisor 
online 

► coll 1 800 926 6012 



Change your terms and dick the next button t)elow for a 
new quote. 

For help in selecting your limits and deductibles, click on the 
coverage name. 



1997 Chevrolet Blazer 


Coverage Limits 
St Deductibles 


Esurance Terms 


Quoted 
Terms 


Bodilv Injury b'mits 


|$50.000/$100.0001t1 


$50,000/ 
$100,000 


Prooerty Domoge Limit 


1 $50,000 H 


$50,000 


Medicol Payments Limit 


1 $5,000 la 


$5,000 


Uninsured/Underinsured 




$50,000/ 
$100,000 


Motorist Bodily 


|$50,000/$100.000|fTl 


Injury Limits 




Uninsured Motorist 
Prooerty Domooe 


None ||tJ 


None 


Collision Deductible 


$500 H 


$500 


Comorehensive Deductible 


$500 H 


$500 


Rental Cor Limits 


$20/$600 [3 


$20/$600 


Emerqency Rood 
Service Limits 


$25 g 


$25 



' V — ":s> 

3842H£22£!U G^LEK3843 ^^^^ 
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36SUranCe Buy customized outo insurance in minules! 
nsuronce. Only Better. We'll help you select the right COVeroge to sove money 



home I why buy from us|semce commitment | obout us Icustomef feedbockl help center 



Quotes 



Your Quote 



Sqfe Driying 

Esuronce lips for sofe 
winter driving. 

IntemotionQl Driving 
Is your insurance valid 
outside the U.S.? 

Road Rage 

Protect yourself from 
danger. 



•-Please tell us where to enriail your quote. 

Email oddress 

ekaterina@btlex.conD U^3901 



24/7 Customer Service 



Should we update your account wrth this address? 
3902-^ Yes 3903^ No 

[ cancel ] femoil my quote! 

3904 



*-chot with on 
insurance advisor 
online 

»-call 1 800 926 6012 



3905 
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g eSU ranee Buy customized auto insurance in minutes" 
Insuronce. Only Better. We'll help you select the right Coverage to save money, 
home I why buyfrom us | serWce co mmrtment I about us | customer feedback I help cent^ 
Quotes ^ ^ 




Cor Summary 



Safe Drfvrng 

Esurance tips for safe 

winter driving. 
Intfimotiona! Pnyjng 



Is your hsurmce valid 
outside the U.S.? 
Rood Rage 



Protect yourself from 
donqer. 



24/7 Custonr>er Service 



•^chat with on 
insurance advisor 
onGne 

call 1 BOO 926 6012 



3814- 



•- Please make changes to your existing quote information 
below: 




Car |1 


Year 


1997 


Moke 


Chevrolet 


Model/body. style 


Blazer 


Commute mileage, one-wcfy 


0-3 


Zip code 


46220 


Currently insured by 


American Fomily 


Years continuously insured 


4 


Ownership 


Paid for 


Primary use 


Commuting 




>Edit 



-V- 

3811 



onother cor) [next>^X -^g^^ 
PrivqcY Stotemen t Insuronce Ucen^ ^Leoal Discloimftr insuronce Rotin^ s 
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geSUranCe Buy customized auto insurance in minutes! 

nsuronce. Only Better. We'll help you select the right coverage to sove money. 

home I why buy from us | service commitment I about us | customer feedbock | help center 



Quotes \ ^t>Ch^i 



Driver Informotion 



Safe Driving 
Esurance tips for sofe 
winter driving. 

Intemofa'onal Driving 



•-Please make changes to your existing quote information r 
below: 



Is your insurance valid 
outside the U.S.?. 
Rood Roge 



Protect yourself from" 
danger. . 



24/7 Custonner Service 



►chat with on. 
insurance advisor 
online 

>-call 1 800 926 6012 



3824- 





Driver |1 


First Name 


Ekaterino 


lender 


F 


Marital status 


S 


Occupation 


Accountant 


Years employed in this occupation 


5 


Years licensed to drive in the U.S. 


5 


Acddents 


0 


Violab'ons 


0 


Discounts 


0 




>£dii 



3821 
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FIG. 3M 



0eSUrance Buy customized outo insurance in minutes! 



Insuronce. Only Better. We'll help you select the right coverage to save money, 
home! why buy from us|sefjce commitment I obout us I customer feedbocH help center 



Quotes 



steps I1I2I3 



4 1 Motching Drivers to Cofs| 



»VWth your information 
about who drives each 
cor^ we con give you 
the right rate. 

♦If your use of each 
cor varies, give us 
your best estimate. 



^ Here are your existing car and driver assocloBons. Are they 
still volid? ^ 



24/7 Customer Service 



►chat with on 
insurance advisor 
online ^0^ 

^call 1 800 926 6012 



3836 



1997 Chevrolet 1986 Ford Mustang U( 

B'q^gr ^ <>r Convertibie. 8-Cyl. 2Xi2ia 

Ekoterino ntore than holf the tinne F| ( Less thon o quorter of the tirn e 

^ 3833 / 3834 

3832 



3831 



Dewoyne |A quarter to holf the time 1^1 } | More thon holf the time 



Note: If there ore more thon 2 drivers, select "more than half 
the time" for the driver using o cor the most, even if their 
octuol use is less. 

Need help osa'qninq rinwre? 



3835 



next 



frivocy Stoteme nt Insuronce Licenses Leaol Discloimer jnsuronce Rotings | 
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FIG. 4 



geSUranCe Buy customized outo insurance in minutes! 

nsiirance. Only Better. We'll help you select the right coverage to save money. 



home I why buy from us | service commitment I obout us I customer feedbockl help center 



Log In 



Welcome 



Safe Driving 
Esuronce lips for safe 
winter driving, 

Intomgt'Qnqi Priying 



Is your insurance valid 
outside the U.S.? 

Road Rage 



^lo access your account please tell us your Esuronce uiser 
name and password. If you don't remember your password* 
then tell us your Esuronce user name and click on '*forgot 
my password" 

4001 
Us er name / 



ekaterina 



Protect yourself from 
donger. 



Password 



24/7 Customer Service 



*^chat with an 
insuronce advisor 
online 

•-call 1 800 926 5012 



4002 



(4 to 13 letters and numbers) 



(4 to 13 letters ond numbers) 



4QQ3 ^^Q"^^'l 4nn4^ (fo'^90t ^1 possword) (next^}\.^QQ^ 
Privocv Stotement Insurance Licenses - Legol Disclaimer Insurance Rotings 
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FIG, 4A 



bfjeSUrance Buy customized outo insurance in minutes! 
Insuronce. Only Better. We'll help you select the right coverage to sove money 



home I why buy from us hemce commitment lobout us | customer feedbock I help 



Log In 



I 



Forgot My Possword 



^fcS?^- -Rea^ answer the question below to log into your account. 

Esuronce tips for sofe To retrieve your password for future use. please call customer 



winter driving. 
IntematiQnQl priving 



Is your insurance valid 
outside the U.S,? 
Rood Rage 



Protect yourself from 
danger. 



24/7 Customer Service 



*-chat with on 
insurance advisor 
online 

•-call 1 800 926 6012 



service at 1-800*926-6012. 

Here IS the qu^*on you gave us: 
do you know 't?"v.4^03 

Please tell us the a nswer to the question above: 
4101 



Privacy f^fgtpmpnt 



If you cannot answer the question, please coll 
1-800-926-6012 for assistance. 



G!lEK4102 
Insuroncg Ucgnges Leoal Disclninngr Insurance RnKng c; 
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FIG. 4B 



2 eSUrance Buy customized outo insurance in minutes! 
nsuronce. Only Better. We'll help you select the right coverage to so 



save money 



home I why buy from us j service commitment I obout us I customer feedbock I help center 



Your Account 



Your Account 



4215 

Sofe Dnving would you like to change your persono! account informoHon? 

Esuronce tips for sofe 
winter driving. 

IntemotionQj Driving 

irnS"? records show thot you hove not purchased on Esuronce 

policy. If this infomnotion is not correct, pieose call our 
customer service center ot 1-800-926-6012. 



►-Esuronce Policies 



outside the U.S.? 
Rood Rage 
Protect yourself fronn 
danger. 



24/7 Customer Service 



*-chQt with on 
insurance odvisor 
online (go^ 

»-coll 1 800 926 6012 



^Eisurance Quotes 

Click on the quote nome to view your quote or change ony 
information. 

Quote Name 4212 

Blozer t^^'l "^Y quote) [ delete ) [purchase 

faj^yq^Test te^o'l my quote) [ delete ) [purchase >^ 



4211 



V 
4210 



Ekot-Test* U™'' "riy quote) [ delete ) [purchase >^ 

4215 

Would you like o new quote ? ^214 

Bock to Esuronce Home Pog e 
Privocy Statement Insuronce Licensfig Legol Disclaimer insurance Rating s 
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bgeSUranCe Buy customized outo insurance m minutes' 
Insurance. Only Better. We'll help you select the right Cove rage to sove money. | 
hon^ejwhy buy from us|service commitment i about us Icustomer feedbockl help center 



Purchase 



Your Policy 



Get Answers 

Need help? We're here 

for you 24/7. 
Rely On Your Cowmg A 

Esuronce is insuronce 

you con trust. 5001- 

Complfltfl Your Purr^hnQP 

You're olmost finished] 
Here's what to expect. 



What date would you like your policy to begin? 
The effective dole nnust be on or after 11/24/2000 The 
policy will loke effect ot 12:01 AM (in the time zone of 
record) on this dote or ot the time you accept our offer, if 
the policy is to be effective today. 



12/01/2000 (mm/dd/yyyy) 



[24/7 Customer Serwce 



I*- chat with on 
insurance advisor 
online 

coll 1 800 926 6012 



•-Please provide infonmation obout Dewoyne, the policyholder 
pfst name MI Lost name 
I Dewoyne 



^ 5002 5003 
Mailing address 



[Hugh es 

s 

5004 



-_N5005 
Stale Zip code 



5008 



5006-HilJ^anopofeJ 5007-^tl!LlI3 R6220 

Is this address: 
5009-^Home 5010-^ Business 5{)^^_x-OBolh 

Jt!£ne , , .017 Fox (optionol) 

Driver's license number Issuing stote 

501 6 -^IMlOCZZlD 501 

Email address (required for pofi cv holder) 
50 1 8 - Hdhuqehsgbtlex.com | 

Your eman oddress will only be used by Esuronce to contoct 
you obout your policy or insuronce coverages and will not 
be shared or sold to a third party without your opprovol 
unless o therwise required by low or stote regulob'on. 

5019 --GfD G^EK5020 
Pdvgcy^tgtement Insuronce LicensesLeooi Disclaiaiftr Insuronce RaWnj . 
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FIG. 5A 



geSUranCe Buy customized outo insurance In minutes! 

Insurance. Only Better. We'll help you select the right coverage to save money 



home I why buy from us | service commitment jobout us I customer feedbock I help center 



Purchase 



Your Policy 



Get Answers 
Need help? We're here 
for you 24/7. 

Reiv On Your Cc 



^ Please provide information about Ekaterina: 
Rrst name MI Lust nome 
Ekoterino | (v~| [Cridr 



dnevo 



Your relationship to policy holder-^ 5101 



Esurance is insurance 
you can trust 

ConrtPlete Your Purchase 



Tour relation ship 
jSpouse y\ 



Mailing Address 



You're almost finished! 
Here's what to expect. 



24/7 Customer Service 
►chat with on 

insurance advisor 

online 

► coll 1 8p0 926 6012 



Cr^ State Zip code 

llndionopolis ] |IN 13 [46220 

Is this address: 



©Home 
Phone 

IMD-IIII 



O Business 



OBolh 



Fax (o p tionol) 



Driver's license number 



8910 



Issuing s tate 



Email address (required for pol icy holder) 



dhugehs@btlex.com 



Your email address will only be used by Esurance to contact 
you about your policy or insuronce coveroges and will not 
be shared or sold to o third party without your opproval 
unless otherwise required by low or stote regulation. 
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FIG. 5B 



geSUranCe Buy customized auto insurance in minutes] 
Insurance. Only Better. We'll help you select the right coverage to sove money 



home I why buy from us|sen«ce commftment I obout us j customer feedbock | help center 



Purchase 



Car Identificotfon Data 



Answer 
Need help? We're here 
for you 24/7. 
Relv On Your Covftm/)^ 



Esurance is insurance 
you con trust 

Comolete Your Pur^hflfii> 
You're almost finished! 
Here's what to expect. 



Please conDplete the following information 
Odometer 

Cor mileo^^ VIN 

1997 Chevrolet 
Blozer4 dr 



24/7 Customer Service 



*-chat with on 
insurance advisor 
online 

► coll 1 800 926 6012 



5210 

/ ■ 

Ownership 

1 29876 I 1 1FABP27MXGF3021 iDewoynell^ 

1986 FordMustong^2^^ ^^^^ 5213 

LXCbnvertible. 8-Cyl, 1 106543 1 | 1GNDT13W 9V218 I lOewovneltVl 
302ci ' ^7 T^l^ ' ' \^ " ' 

5214 5215 5216 

What's g VIN? 



C^!^K5221 GffiEK 



-5222 
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FIG. 5C 



0 esu ranee Buy customized outo insurance in minutes! 

Insurance. Only Better. We'll help you select the right Coverage to sove money. 



home I why buy from us|servjce commitment | obout us [customer feedbockl help center 




Get Answers 530 1-x ►Payment terms 

/ / • DjUZ^ months. 
R^lY On Your Coygmq^^ (I^p jgg^ Qo g ^^^^^^ 



Esuronce is insuronce 
you can trust. 

Complete Your Purchase 
You're almost finished! 
Here's what to expect. 



24/7 Customer Service 



►^chot with an 
insurance advisor 
online 

^zoW 1 800 926 6012 



If you poy monthly with a credit cord, your credit cord will 
be automatically charged each month. 
>-Pay by Credit Cord 

Credit card 5303 Credit cord number Expiration date 
OMosterCordJ 1 128745678321 678 1 1 02/2001 | (mm/yyyy) 

. (^5305 ^5306 
Note: We cannot accept debit cords unless they feature 
a MosterCord or VISA logo. 5307 



Soda! Security Number of the card holder |312 1 - | 80 | - 

Please confinm your bflfing address information. The should be 
the same address that appears on your credit card statement 
If what you see hers is not the same os that address, please 
update it to reflect the correct billing address. 

Rrst name MI Lost name 

'^^nft ^Dewoyne | 0^5309 iHughes K s.^m 

Billing address 

531 1-H ~ 



Cfty State Zip code 

cs.:^17. ^INDlANAP0Lls1 5313^|1n]3 |46220 

Phone numbe r 
5315-^(ZZZZ 



■5314 



Note: Billing and renewal notices will be sent by email. Please 
be sure to let us know if your email oddress chonges. 



Policy email address |dhuqehs&btlex.com 



-5316 



53n^H^C^6^'< ^^^^ to update your occount with this emoil oddress. 
Concerned obout security? 
Please review our refund policy. 
Privocy Stqtement Insurance Licgnses Leqol Disclaimer Insurance Rating s 
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CUSTOMER PURCHASaa^SSN INSURANCE 
POLICY AND CALLS NEW INSURANCE PROVIDER. 



CUSTOMER REQUESTS A POLICY ROLLOVER. 



NEW INSURANCE 
PROVIDER CONFIRMS 
THAT CUSTOMER HAS 
PURCHASED A POLICY. 



FIG. I 



NO 



YES 



NEW INSURANCE 
PROVIDER HELPS 
COMPLETE THE 
TRANSACTION 
OVER TELEPHONE. 



CUSTOMER CONFIRMS 
DESIRED INSURANCE 
COVERAGE. 



CUSTOMER PROVIDES REQUIRED INFO: CURRENT 
INSURANCE PROVIDER'S NAME AND ADDRESS' POUCY# 
• AND EFFECTIVE AND EXPIRATION DATES 



CUSTOMER CONFIRMS THEIR NAME AND ADDRESS. | 



CUSTOMER CONFIRMS NEW INSURANCE POLICY 
EFFECTIVE DATE. 



INSURANCE PROVIDER GENERATES A LETTER OF CANCEI I ATiriM 
IN THE CUSTOMER'S NAME FOR THE OXy^lOlS^lSl^^^^^oS 
HER CURRENT INSURANCE PROVIDER. 



TO FIG.7 (com.) 
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NEW INSURANCE 

PROVIDER 
ELECTRONICALLY 
TRANSMnrSTHE 
LETTER TO THE ' 
CUSTOMER. 
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NEW INSURANCE 
PROVIDER MAILS THE 
LETTER TO THE 
CUSTOMER. 



THE LETTER 
AUTHORIZES THE 
CURRENT INSURANCE 
PROVIDER TO SEND 
•THE CUSTOMER 
. A REFUND CHECK 
PAYABLE TO THE 
CUSTOMER 



THE CUSTOMER 
RECEIVES THE ' 
LETTER, EXECLTTES 
THE LETTER, AND 
TRANSMrrrSTHE . 
LETTER TO THE 
NEW INSURANCE 
•PROVIDER. 



NEW INSURANCE 
PROVIDER FAXES THE 
LETTER TO THE 
CUSTOMER. 



NEW INSURANCE 
PROVIDER RECEIVES THE 
- LETTER. 



NEW INSURANCE 
PROVIDER MAILS THE 
LETTER TO THE 
CUSTOMER'S CURRENT 
INSURANCE PROVIDER. 



THE CUSTOMER 
RECaVES A 
CANCELUTION NOTICE 
AND A REFUND 
PAYMENT FROM THE 
PREVIOUS INSURANCE 
PROVIDER. 
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REQUESTS A 

POUCY 
ROLLOVER. 
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CUSTOMER 
CONFIRMS 
DESIRED 
INSURANCE 
COVERAGE 



t 

CUSTOMER FILLS OUT 

REQUIRED INFO: 
CURRENT INSURANCE 

PROVIDER'S NAME 
AND ADDRESS; POLICY 
EFFECTIVE AND 
EXPIRATION DATES, 



CUST( 
CONF 
HIS OF 
NAME 
ADDR 


DMER 
IRMS 
^HER' 
AND . 
ESS. 
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JFKB.XA 



CUSTOMER 
CONFIRMS 
NEW 
POLICY 
EFFECTIVE 
DATE. ■ 



I 






NEW INSURANCE PROVIDER 
GENERATES A LETTER OF 
CANCELLATION IN THE 
CUSTOMER'S m/IE FOR THE 
CUSTOMER TO SEND TO HIS OR 
HER CURRENT INSURANCE 
PROVIDER. 




TO FIG.? A 
( confj 
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THE CUSTOMER PRIhiTS OUT 
THE LETTER FROM THEIR 
COMPUTER. THIS LETTER • 
AUTHORIZES THE CURRENT 
INSURANCE PROVIDER TO SEND 
A REFUND CHECK HAVING NEW 

INSURANCE PROVIDER AS 
PAYEE TO THE NEW PROVIDER 



THE CUSTOMER 
ELECTRONICALLY 
EXECUTES THE LETTER OF 
CANCELLATION VIA A DIGITAL 
SIGNATURE. 



FIG. ZA (cont) 



THE CUSTOMER 
EXECUTES THE LETTER 
AND SENDS IT TO THE NEW 
JNSURANCE PROVIDER 



NEW INSURANCE 
PROVIDER RECEIVES THE 
LETTER FROM THE 
CUSTOMER. 



I 



NEW INSURANCE 
PROVIDER CREDITS THE 
CUSTOMER'S ACCOUNT 
THE REFUND AMOUNT. 



NEW INSURANCE 
PROVIDER INTTIATES 

NEW INSURANCE 
COVERAGE FOR THE 
CUSTOMER UPON 
RECEIPT OF THE 
CANCELLATION LETTER 



I 



NEW INSURANCE 
PROVIDER COhTTACTS THE 
CURRENT INSURER TO 
ARRANGE FOR THE 
CUSTOMER'S REFUND TO 

BE SENT TO NEW 
INSURANCE PROVIDER 



I 



NEW INSURANCE 
. PROYERLATER(UPTO 
SEVERAL WEEKS LATER) 
•RECEIVES THE PAYMENT 
FROM THE PREVIOUS 
INSURER AND CLOSES 
OUT THE ACCOUNTING 
BOOKS ON THIS 
TRANSACTION. 
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Summary 
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Submit 
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Modified 
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Detail 
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Delete from 
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FIG. 10 B 



Display 




Selected 
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Summary 




Delete 










Confirm 




Submit 


Deletion 
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Deletion 








Request 




Delete 
from Base 
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RIe a Claim 



Virtual 
Vault 
Database 



ReWeve and Display 
Virtual Vault 
Inventory 




Customer 
Coverage 
Database 



Select Ifem(s) for 
Claims Submission 




Lookup Customer 
Coverages 



Total llems=n 

ItemsQ 
Claim Total^O 
Item Value=0 
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Base Claim 
TolalaBase Claim 
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Yes 
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Yes 



No 
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Total 
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Replacement 



Shopping 



Claims 
Database 



Enter Policy and 
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Lookup Claims 
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Available for 

Online 
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Replacement 
Database 



Navigate directly 
lo shopping 
content 



item Search 



Vendor Browse 




Select Items for 
Shopping Cart 



Display Claim SelUament 
Proposal and Hems 
Avallabl© for Online 
Replacement 



Route lo Claims 
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Number 
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Online 
Replacement 
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Card . 
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Warranty 
Database 



Virtual Warranty 
Service 



Enter Customer 
Warranty Info 



Virtual 
Vault 
Database 



Retrieve and 
Display Virtual 
Vault Inventory 
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Warranty 
Submission 



Lookup Warranty 
Card 
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Warranty 
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Database 
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Data Entry for 
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Submission 
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Database 
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